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[5805]-101
M.Com. (Part-1)
MANAGEMENT ACCOUNTING
(2019 Pattern) (CBCYS) (Semester - 1) (101)

Time : 3 Hourg| [Max. Marks : 60
Instructionsto the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Useof calculator is allowed.

Q1) Definetheterm‘Margina Costing’ . Explain the advantages and disadvantages

of Marginal Costing. [15]
OR
From the following budgeted figures prepare a Cash Budget in respect of
three months to June 30, 2021. [15]
Month Sdes | Materids Wages | Overheads
Rs. Rs. Rs. Rs.

January 60,000 | 40,000 11,000 6,200
February | 56,000 | 48,000 11,600 6,600

March 64,000 50,000 12,000 6,800
April 80,000 | 56,000 12,400 7,200
May 84,000 62,000 13,000 8,600
June 76,000 | 50,000 14,000 8,000

Additional information :
1) Expected Cash balance on 1% April, 2021 Rs. 20,000.

2) Materials and overheads are to be paid during the month following the
month of supply.

3) Wagesareto be paid during the month in which they are incurred.
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4) All salesare on credit basis.

5 Thetermsof credits are payment by the end of the month following the
month of sales: Half of credit sales are paid when due the other half to
be paid within the month following actual sales.

6) 5% salescommission isto be paid withininthe month following sales.
7) Preference Dividends for Rs. 30,000 is to be paid on 1% May.
8) Share call money of Rs. 25,000 is due on 1% April and 1% June.

9) Plant and machinery worth Rs. 10,000 isto beinstalled in the month of
January and the payment isto be made in the month of June.

Q2) Definetheterm *Working Capital’ . Explain thefactorsto be considered while
determining working capital. [15]
OR
You are given the following data for the year 2021 for afactory.
Output : 40,000 units
Fixed expenses : Rs. 2,00,000
Variable cost per unit : Rs. 10
Setting price per unit : Rs. 20

How many units must be produced and sold intheyear 2022, if it isanticipated
that selling price would be reduced by 10%, variable cost would be Rs. 12
per unit, and fixed cost will increase by 10%? Thefactory would liketo make
aprofit in 2022 equal to that of the profilein 2021. [15]

Q3) What do you mean by Management Accounting? Distinguish between
Management A ccounting and Cost Accounting. [15]

OR
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Calculate the amount of working capital requirement for RCC Ltd. From the
followinginformation:

Rs.(Per Unit)
Raw materials 160
Direct labour 60
Overheads 120
Total cost Q
Profit 60
Selling price E

Raw materialsare held in stock on an average for one month. Materialsarein
process on an average for half-a-month. Finished goods are in stock on an
average for one month. Credit allowed by suppliers is one month and credit
allowed to debtorsistwo months. Timelag in payment of wagesis 12 weeks.
Time lag in payment of overhead expenses is one month. One fourth of the
sales are made on cash basis.

Cash in hand and at the bank is expected to be Rs. 50,000; and expected |evel
of production Cash in hand and at the bank is expected to be Rs. 50,000; and
expected level of production amountsto 1,04,000 unitsfor ayear of 52 weeks.

You may assumethat production is carried on evenly throughout the year and
atime period of four weeksis equivaent to amonth. [15]

Q4) Write Short Notes (Any Three) : [15]
a Management Accounting as adecision making tool.
b) Cost - Volume Profit Analysis.
c) BudgetManud
d) Inventory Management.
e) Standardization of Accounting system.

f)  Purchasingandleasing.
lClodo
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[5805]-102
M.Com. (Part - 1) (Semester - 1)
STRATEGIC MANAGEMENT (Compulsory)
(2019 Pattern) (Regular) (CBCS)

Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Answer any three questions from Q.No. 2 to Q.No. 5.
3) Figures to the right indicate full marks.

Q1) Fill inthe blankswith the most appropriate aternative (Any Six) : [6]

1) are the different course of action available for a business
unit to pursue its objective at agiven point of time.

a) Strategic Review
b) Strategic Evaluation
c) StrategicAlternatives

1)) of the following is NOT a major element of the Strategic
Management Process.

a Formulating Strategy
b) Implementing Strategy
Cc) AssigningAdministrativetasks
i)  The primary focus of Strategic management is on
a ProfitMaximization
b) EntireOrganisation
c) Short term perspective
Iv) _ takesinto consideration the limited natural resources.
a) Socia Development
b) Sustainable Development
c) Economical Development
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v) DMAIC isamethodology to improve the existing business processisa
part of

a SixSigma
b) Merger
c) Acquisition
vi) Strategy evaluation is necessary to test the of strategiesin
achieving objectives.
a Bendfits
b) Effectiveness
c) Bariers
vii) iIsaset of interlinked value creating activities performed by
an organization.

a VaueChainAnalyss
b) Historical Analysis
c) QuantitativeAnalysis
viii) Thefundamental purpose of the existence of any organization isdescribed
by its
a Policies
b) Mission
c) Strategies

Q2) Explainthe various phasesin Strategic Management Process. [14]

Q3) Define‘ Strategic Planning’ Explain stagesinvolved in the Strategic Planning
Process. [14]

Q4) What is Strategy Implementation? Explain key issues in Strategy
| mplementation. [14]

Q5) Explainthe concept of * Human Resource Strategy’ and Logistic Strategy.[14]

Q6) Write short notes on (Any Two) : [12]
a SWOT Analysis
b) Benchmarking
c) Corporate Restructuring
d) Needof Strategic Evaluation

e
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[5805]-103

M.Com. (Part-1)
ADVANCEDACCOUNTING ANDTAXATION
103 - Group A : Advanced Accounting
(2019 Pattern) (CBCS) (Semester - |) (Paper-I)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 iscompulsory.

2) Attempt any Two Questions from the remaining.

3) Figureto theright indicate full marks.

4) Useof simple calculator is allowed.

Q1) A. i) Fillintheblanks. 5]

1) According to approach, the purpose of accounting is
to provide information about relevant economic events.

a Inductive Approach b) Event Approach
c) Deductive Approach d) Predictive Approach
2) IFRS stands for :
a International Financial Reporting Standards
b) International Finance Reporting Standards
c) Internationa Financial Review Standards
d) Interim Financial Review Standards
3) are uniform rulesfor financial reporting.
a Accounting Standards
b)  Accounting Principles
c) Accounting Conservatisms
d) Accounting Elements
4) Net Assets method is aso caled as
ad Yieldmethod
b) Fair value method
c) Intrinsic value method
d) Earning Capacity method
5) Profit earned after acquisition of Sharesistreated as
a) Capital profit b) RevenueProfit
c) Generad Profit d) Gross Profit
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B) Write short notes (any Three)

i)

ii)

a)
b)
c)
d)
©)

State whether the following statements are True or False.

1)

2)

3)

4)

5)

Match thefollowing pairs.

[5]
According to convention of conservatism concept the
inventory isvalued at cost price or market price whichever is
less.

The consistency concept implies that the business will not
continuefor afairly long time to come.

Thetimeinterval between the date of acquisition of sharesin
subsidiary company and date of balance sheet of holding
company is known as post acquisition period.

Preparation of consolidated statement as per AS 21 is
Mandatory for listed Companies.

Liquidationisthelegal procedure by which acompany comes
to and end.

[5]
Group A

GAAP 1)
Rulesof Financial Reporting 2)

Group B

Pre-acquisition profit
Generally  Accepted
Accounting principles

Net Asset Method 3) Deficiency Account
ListH 4) Valuation of shares
Profit earned before 5) Accounting Standards
acquisition

[15]

Role of accounting theory.
Generally Accepted Accounting Principles.
Professional Development of Accountingin India

Accounting Environment.

M ethods of Valuation of Goodwill

Q2) PLtdisaholding company and Q. Ltd and R Ltd are subsidiaries of P Ltd.

Their Balance Sheets as on 31 March 2022 are given below. [15]

Liabilities PLtd| Q.Ltd| RLtd| Assets PLtd | Q.Ltd | RLtd
Rs. RS. Rs. Rs. Rs. Rs.
Share Capital | 2,00,000 | 2,00,000 | 1,20,000 | FixedAssts 40,000 (1,20,000 | 86,000
Reserves 96,000| 20,000 | 18,000 | Investments
Profit& lossA/c | 32,000| 24,000 | 18,000 | SharesinQLtd. | 1,90,000
R Ltd. Balance | 6,000 SharesinR Ltd. | 26,000 {1,06,000
2
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Sundry creditors| 14,000 | 10,000
PLtd. Balance 14,000
3,438,000 | 2,68,000 |1,56,000

StockinTrade | 24,000

QLtd. Balance| 16,000

Sundry Debtors | 52,000 | 42,000 | 64,000

P Ltd. Balance 6,000
348,000 (268,000 {1,56,000

Thefollowing particularsare given:

1)
2)
3)
4)
5)

Reserves

Profit and Loss A/c

Creditors

Fixed Assets

Stock in Trade

Sundry Debtors
You are required to prepare consolidated balance sheet of the group as on

31 March 2022.

Q Ltd. R Ltd.
Rs. Rs.
16,000 15,000
8,000 6,000
10,000 2,000
1,20,000 86,000
8,000 71,000
96,000 66,000

The share capital of all companiesisdivided into shares of Rs. 10 each.
P Ltd. held 16,000 shares of Q Ltd. and 2,000 Shares of Rs. Ltd.

Q Ltd. held 8,000 shares of R Ltd.

All these investments were made on 30th September 2021.
On 1st April 2021 the position was shown below.

Q3) Badluck Co. Ltd., went into voluntary liquidation on 31% March 2022. The

following information was extracted from its books on that date. [15]
Balance Sheet as on 31 March 2022
Ligbilities Rs. Assets Rs.
Capital Buildings 37,500
12,500 Equity Shares Plant & Machinery 52,500
of Rs. 10 each 1,25,000 | Stock-in-trade 23,750
Debentures (Secured by Book Debts 18,750
afloating charge) 50,000 | Less-Provision 2,500 16,250
Bank over draft 7500 | Cadlsinarrears 25,000
Creditors 10,000 | Cashinhand 2,500
Profit & LossA/c 35,000
1,92,500 1,92,500
3
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1

2)
3)
4)
5)
6)

Plant & Machinery and Building arevalued at Rs. 37,500 and Rs. 30,000
respectively.

On realization losses of Rs. 3,750 are expected on stock.

Book debtswill realize Rs. 17,500.

CallsinArrears are expected to realize 90%.

Bank overdraft is secured against Buildings.

Preferential creditorsfor taxesand wagesare Rs. 1,500 and Miscellaneous
expenses outstanding Rs. 500.

Prepare a statement of Affairs of the company.

Q4) Following isthe Balance Sheet and necessary information of SK Ltd. for the

year ended 31% March 2022. [15]
Balance Sheet as on 31% March 2022
Liabilities Rs. | Assets Rs.
Share Capital : Goodwill 10,000
500 Equity Shares of Land & Buildings 25,000
Rs. 100 each fully paid 50,000 | Plant & Machinery
Bank overdraft 10,000 | at cost 25,000
Sundry Creditors 20,000 | Stock intrade 20,000
Provision for Taxation 12,500 | Book debts less
Profit & Loss provision for bad debts 30,000
Appropriation A/c 17,500
1,10,000 1,10,000
1) The company commenced into the operation in 2018 with a paid up
capital of Rs. 50,000.

2) Profitsearned before providing for taxation have been:

2018 Rs. 22,500

2019 Rs. 23,750

2020 Rs. 26,250

2021 Rs. 20,000

2022 Rs. 27,500
3) Assumethat Income tax @ 50% has been payable on these profits.
4)  Dividends have been distributed from the profits of the first three years

@ 10% and for those of the next years @ 15% on the Paid up Capital.

Compute the value of Goodwill by the Capitalization method.
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[5805]-104
M.Com. (Semester - |)
INCOME TAX

104 : Advanced Accounting and Taxation (Group - A)

Time: 3Hoursg]

(2019 Pattern) (Semester - 1) (CBCS)

[Max. Marks: 60

I nstructions to the candidates:

First question is compulsory.

Solve any 2 questions out of question 2. 3 & 4.

Figures to the right indicate full marks.

Read all the questions very carefully before attempting the same.
Use of calculator is allowed.

1)
2)
3)
4)
5)

Ql) 8

b)

Fill intheblanks: [9]

)

The term assessee is defined under following section
(Section 2(7), Section 2(25), Section 2(31)

i)  Foreign company ischargeableto tax at following rate
(25%, 30%, 40%)
i)  Repayment of interest of educational loan is deductible under
following section
(80DD, 80D. 80E)
Iv)  Maximum deduction under section 80TTA is
(Rs. 15,000, Rs. 10.000, NIL)
v)  Deduction on purchase on new house in case of’ long term capital
gain is permissible under following section
(Section 54A, Section 54B, Section 54)
State whether following statement aretrue or false: [5]
)  Standard deduction under section 16(i) for PY 2021-22 isRs. 40,000
i) Salary istaxable on accrued basis only.
i)  Anindividual can treat 3 houses as self-occupied only.
IV) Indexation benefit isnot availableto long term capital assets.
v)  Companies have to pay income tax on book profit.
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d)

Matchthefollowing: [5]
)  Newtaxregime a  Section 37

i)  Entertainment alowance b) Section 24(b)

i) Interest on borrowed capital ¢) Section 115BAC

Iv) Rebate d) Section16(ii)

v)  Genera deduction €e) Section87A

Write short notes (Any 3) : [15]
1)  Exempt Income

ii)  Procedurefor determination of residential statusfor HUF

i) Longterm and Short term capital gain

Iv) Interest on borrowed capital in case of self-occupied house property
v) MAT for company

Q2) Mr. Z,isManager employed with PLtd. Delhi since 1992. [15]

He has submitted the following particulars of hisincomefor thefinancial year
2021 -22.

12)
13)

14)
15)
16)
17)

18)
19)

20)

21)

22)

Basic salary 3,10,000

Dearness allowance Rs. 5,000/- per month (50% per month enters into
retirement benefits)

Education allowance for two children Rs. 300 per month per child,
1% commission on sales Rs. 20,000.

Entertainment allowance Rs. 1,000 per month.

He was given Mobile as gift worth Rs. 15,000 by his employer.

He resides in the Bungalow of the company. He pays rent Rs. 5,000 per
month.

A watchman and a cook have been provided by the company who were
paid Rs. 1,000 per month each.

He has been provided with motor car of 1.8 liter engine capacity power
foritsofficial aswell aspersonal use. Running and maintenance expenses
are bore by the company.

The company as contributed Rs. 25,000 to his RPF. Interest credited to
RPF was 13% p.a. amounted to Rs. 16,250.

Professional tax paid Rs. 2,500 paid by company.

Compute hisIncome from Salary for the Assessment Year 2022-23 assuming
that he did not opt for new tax regime.
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Q3) Mr. Pankg submitsthefollowing information for theAssessment Year 2022-23

[15]
Particulars House-| House-|
(Rs) (Rs)
Fair Rent 4,20,000 3,60,000
Municipa Valuation 4,10,000 3,80,000
Standard rent 3,40,000 4,20,000
Annual Rent 7,20,000 6,00,000
Vacant Period (No. of months) 2 4
Loss on account of vacancy 1,20,000 2,00,000
Municipal taxespaid 40,000 50,000
Repairs 5,000 5,000
Insurance 10,000 10,000
Interest on capital borrowed capital 2,20,000 80,000
Nature of occupation Let out for | Let out for
residence business

Determined his taxable income and tax liability of Pankaj for the
Assessment Year 2022-23 assuming that he Deposit Rs. 70,000 in the
Public Provident Fund Account and has received interest on saving
account amounting Rs. 18,000. (Note he did not opt for new tax regime)

Q4) Profit & LossA/c for the year ended on 31-3-2022 of Z isasfollows: [15]

Particulars Amount | Particulars Amount
(Rs) (Rs)

To Salariesand bonus 1,50,000 | By Grossprofit 10,00,000
To Officerent 30,000 | By Interest on Govt. securities 15,000
ToWar risk insurance 10,000 | To Profit onsaeof listed shares 20,000
To Postage and stationery 10,000
To Officeexpenses 20,000
To General charges 40,000
To Reservefor depreciation 32,000
TolIncometax paid 50,000
To Provisionfor Income Tax 60,000
Net Profit 6,33,000
Totd 10,35,000 10,35,000
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Other Information:

ad Thegenera chargesinclude Rs. 20,000 for advertising. Rs. 10,000 for
charitable donations. Rs. 5,000 for charity and Rs. 5,000 for
miscellaneousrepairs.

b) The amount of depreciation admissible under the Income Tax Act is
Rs. 24,000.

Compute the Income from business of Mr. Z for the A.Y. 2022-23 assuming
that he did not opt for presumptive taxation scheme.

F6d836
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M.Com. (Part-1)
105-Group-B: INFORMATION SYSTEM & E-COMMERCE
PRACTICES
Commer cial lawsand practices
(2019 Credit Pattern) (Semester - |)

Time:3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No.6 are compulsory.

2) Attempt any three questions from question No. 2 to questions No. 05.

3) Figuresto theright side indicate full marks.

Q1) Fill intheblankswith suitable choice. (Any 6) [6]

d Summary transaction, data, high volume data and simple models are
information inputs characteristics of

I)  Decision Support system
i)  Management information system
i) Both (i) & (i)
b)  Which of thefollowing isone of the components of information system?
i) Hardware i) Software i)  Both (i) and (ii)

c) Which of the following is a method of transferring money from one
person’s account to another?

i)  ElectronicCheque i) Credit Card i) E-transfer
d) Which of theseis an example of a B2C transaction?
1)  Consumer buys computer from Lenovo
i)  Lenovo buys computer from Dell
i)  Both (i) & (ii)
€) Thesequence of atypical manufacturing supply chainis
)  Storage-Supplier-Manufacturing-Storage-distributor-retailer-

customer

i)  Supplier-Storage-M anufacturing-Storage-distributor-retailer-
customer.

i)  Supplier-Storage-M anufacturing-distributor-Storage-retailer-
customer

PT.O.



f)

9)

h)

Q2) Define System. Explain in detail the elements and types of a system.

Thefirst page that you normally view at awebsiteisits

)  Home page i) Master page iii) First page
Thisis one of the type of a system

)  Transaction processing system

i)  Conversion system

i)y Both(i) & (ii)

Following isthe advantage of Extranet.

)  Hexibility

i)  Timeconsuming

iif)  None of these

[14]

Q3) Statethe meaning of E-Commerce. Explainin detail the benefitsof E-Commerce
to business and consumer.

[14]

Q4) Defineintranet. Explainin detail the advantages and disadvantages of Intranet.

[14]

Q5) Explainindetail the supply Chain Management in relationto E-Commerce.[14]

Q6) Write short notes (Any two)

a)
b)
c)
d)

General Model of a System.
G2B.
Extranet.

Electronic payment system.

> SO S
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[5805]-106
M.Com. (Part - 1) (Semester - 1)
INTELLECTUAL PROPERTY LAWS : PATENTS, TRADE
MARKS, BIO-DIVERSITY
Commercial Law & Practices (Special Paper - 11)

(2019 Pattern) (Group - B)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Q.1and Q.6 are compulsory.

2) FromQ.No. 2, 3, 4, 5 solve any three.

3) Figures to the right indicate full marks.

Q1) Answer in 20 words (Any - Six) : [6]
a Definetheterm "Granting of Patent” as per 'IPR' Act.
b) Define"Package" as per "Trade Mark" Act.
c) What isPatent?
d) Definetheterm "Value added Products’ as per Biodiversity Act.
e) Define"Exclusive Marketing Rights' as per 'IPR' Act.
f)  Define"Assignee" as per Patent Act.
g) Define"Service' as per Trade Mark Act.
h) Definetheterm "Landrace" as per BDA.

Q2) Discussindetail unfair practicesin Intellectual Property Laws. [14]

Q3) Explain in details a complete procedure for obtaining patents under Patent
Act, 1970 with it'samendments. [14]

Q4) What is 'Trade Mark'? What are the qualities of a good Trade Mark? Which
Trade Marks can not be registered? [14]

PT.O.



Q5) Explain the Regulations of Access to Biodiversity Act, under Biodiversity
Act, 2002. [14]

Q6) Write Short Notes (Any Three) : [12]
a Typesof Intellectual Property.
b) Patent Agent.
Cc) Register of Trade Marks.
d) StateBiodiversity Board.

PP ir
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INTELLECTUAL PROPERTY LAWS: PATENTS, TRADE
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Total No. of Questions : 4] SEAT No. :

P3014 [Total No. of Pages : 3

[5805] - 107
M.Com. (Part - I)
(107) : ADVANCED COST ACCOUNTING
(2019 Pattern) (Semester - ) (Group - C)

Time: 3Hourg| [Max. Marks: 60
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright side indicate full marks.

Q1) DefinetheTerm‘ Cost Accounting’. Explaintheobjectivesof Cost Accounting.[15]
OR
The cost of turnover of a particular product is made up of the following cost
ason 31 March, 2022.

3
L oading and Unloading on Materials Purchased 950
Productive Wages Payable 900
Materialsused infactory 2,100
Sale of Scrap-Raw materials 750
Salary to Watch and Ward Staff 1,100
MaterialsUsed in Office 600
Godown Rent 3,500
Materials Used in manufacturing-Direct 55,750
Labour required for Factory Supervision 1,800
Cost of Specia Drawings 3,300
Expenses of Management 1,200
MaterialsUsed in selling and distribution 1,500
Freight Inward 4,050
Delivery Van Running Expenses 1,000
Hireof Plant 1,700
Labour required in production-Direct 9,100
Office Supplies and Expenses 2,200

Materials Used in Primary Packing Office Suppliesand Expenses 10,000
Assuming that al goods manufactured are sold, what should bethe selling
price to obtain a profit of 20% on Value of Turnover?
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Prepare a Cost-Sheet of Sham Ltd., Shirur Showing :
ad Direct material Cost

b) Prime Cost

c) Factory Cost

d) Cost of Production

e) Cost of Turnover

f)  SdlingPrice
Q2) What ismean by Process Costing? State the features and principles of Process
Costing. [15]
OR

A workman takes 9 hours to complete ajob on daily wages and 6 hours on a
scheme of payment by results. His day rate is 25 per hour. The prime cost
materials used in the products amounted to 400 and the works overheads are
recovered at 100% of the total direct wages.

Calculate the Works Cost of the product relating to Plazma Ltd., Pune
under,

a Piece Work Plan.

b) Rowan Premium Plan.

c) Hasey Premium Plan (50% sharing).

Q3) Definetheterm*Overheads Explainthemethodsof classification overheads.[15]
OR
The following expenses have been incurred in respect of a shop having four
identical machines.

Rent and Taxes for the year 6,000
Power Consumed by the shop@O0. 10 per unit 4,800
Annual Repairsfor four machines 1,200p.a
Lighting for the shop for 12 months 500
Yearly Chargesfor Lubricants 160
Depreciation per machinefor the year 600
Supervisor looking after four machinesandispaid withamonthly salary 600
Hire Purchase Instalments for machines 6,300

(Including 300 for hire purchase interest)

Attendants: two attendants looking after four machines paid 60 per month;
Each machine consumes 10 units of power per hour.

Calculate the Machine Hour Rate.
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Q4) Write Short Notes (Any 3) :

a)
b)

C)
d)
€)

[5805]

CAS 1 (Classification of Cost)
Labour Turnover

Cost centre and cost unit
Normal Loss

Material Requisition Note

VVVV
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Total No. of Questions: 4] SEAT No. :

P2195 [Total No. of Pages: 2
[5805]-108

M.Com.- |
ADVANCED COST ACCOUNTING & COST SYSTEM
108-Group-C:Costing Techniquesand Responsibility Accounting
(2019 CBCSPattern) Examinations (Semester - 1) (Paper-I11)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicates full marks.

3) Useof simple calculator is allowed.

Q1) DefineZero Base Budgeting. State itsAdvantages & Limitations, [15]
OR

Prepare a cash Budget of ‘IndiaLtd’ . for three months ended 30" June 2021
from thefollowing information.

Month Total sales  Total purchases Wages Overheads
January 80,000 45,000 20,000 5,000
February 80,000 40,000 18,000 6,000
March 75,000 42,000 22,000 6,000
April 90,000 50,000 24,000 7,000
May 85,000 45,000 20,000 6,000
June 80,000 35,000 18,000 5,000

Additional information:

a 10% of purchases and 20% of sales are for cash.

b) Theaverage collection period of the company is half a month.
c) The credit purchases are paid after one month.

d) Wagesare pad off half monthly.

€) T 500 areincluded in overheads are paid off on monthly basis.
f)  Overheadsare paid in the same month.

g) Opening cash balanceisz 15,000 and company decided to maintain it at
the end of every month at the same amount, the excess of cash if any, be
deposited into Fixed deposit Account.
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Q2) What is meant by standard costing? Distinguish between standard costing &
Budgetory control. [15]

OR

Harison Electronics provides you the cost details regarding manufacture of
certain products.

You arerequireto calculate:

a Labour cost variance

b) Labour Ratevariance

c) Labour Efficiency Variance
d) Idletimevariance

and verify your results

Gross Direct Wages ¥ 3,000
Standard Hours produced Hrs 1,600
Standard Rate per hour %150
Actual Hours paid Hrs 1,500

(Out of which hours not worked due to abnormality are 50 hours)

Q3) What do you mean by uniform costing? State the obj ectives of uniform costing.
Explain Advantages of uniform costing. [15]

OR

A company has two divisions and it wants to make additional investment in
one of thetwo divisions. Therelevant information about the divisionsisgiven
asfollow.

Net profit on additional Investment.

Division 1:% 70,000 ; Division 2: % 85,000

Current ROI Division 1: 15% Division 2: 14%

Additional Investment : ¥ 5,00,000

The cost of capital is12% . In which division should investment is made?

Q4) Write short notes on (any 3) [15]
a Overhead Variance
b) Production Budget
c) Uniform cost Manual
d) Prereguisitsof Inter-Firm comparison
e) Advantagesof Responsibility Accounting
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Total No. of Questions: 6] SEAT No. :

P2196 [5805]-109 [Total No. of Pages: 4

M.Com.
CO-OPERATIONAND RURAL DEVELOPMENT
109-Group-D : Co-operativeMovement in India
(2019 Credit Pattern) (Semester - |) (Special Paper - 1)

Time:3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question No. 1 and 6 are compulsory.

2) Attempt any 3 questions from question No. 2 to 5.

3) Figuresto theright side indicate full marks.

Q1) Choose the correct option for following question (any 6) [6]
ad Thefirst cooperative society act was passed in Indiain the year

i) 1949 i) 1902
i) 1904 iv) 1919
b) TheHead Officeof NCDCislocatedat
) Cdcutta i) Ddhi
iii)  Chennai iv)  Mumbai

c) Whoisknown asthe father of cooperation in England.

1)  Robert owen i)  Dr.Williamking
i)  C.R. Roy IvV) Rochadale pioneers.
d In the_ five year plan the All Inida Rural Credit review
committee was setup.
)  Second i) First
i) Fourth iv) Third
€) The members of Cooperative Society have liability
) Unlimited i) Joint
i) Joint and several Iv) Limited

PT.O.



f) SCB’s Stands for
)  Soveite Co-operative Banks
ii)  Scheduled Credit Banks
i)  State Cooperative Banks.
Iv)  Senior Credit Cooperative Banks.

g Which of the following organisational structure is followed by
cooperativesin India?

1)  Decentralised structure i)  Centralised structure

i) Federal structure Iv) Unitary structure
h) The NABARD was established in

) July 1981 i) Junel981

i) June 1982 iv) July 1982

Q2) Discussin brief themajor amendmentsin maharashtrastate cooperative societies
act-1960 [14]

Q3) Comment on the problems faced by credit cooperatives after globlisation in
India [14]

Q4) Explain in detail the duties and responsibilities of Registra of Cooperative
societies. [14]

Q5) Giveabrief review of financial support of NABARD to cooperative societies.
[14]

Q6) Write a short notes on (Any two) [12]
d Membersand their rights of cooperatives.
b) NCDC support to cooperatives.
c) Divisional level setup of cooperative departments.
d) Management of cooperative societies.

O SO {
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Total No. of Questions: 6]

P2196 5805]-109

M.Com
CO-OPERATIONAND RURAL DEVELOPMENT
109-Group-D : Co-operativeMovement in India
(2019 Credit Pattern) (Semester - |) (Special Paper - 1)
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Total No. of Questions : 6] SEAT No. :

P2197 [Total No. of Pages : 4
[5805]-110
M.Com.
CO-OPERATIONAND RURALDEVELOPMENT
Rural Development

(2019 Credit Pattern) (Semester - I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No.2 to Question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any 6 out of §) [6]
a) In India, the Rural Landless Employment Guarantee programme was
started in
) 1982 11)1984
m) 1999 iv)1981
b) The beneficiaries of micro finance business are not
1)  Land less labour i)  Marginal farmer
i)  Vendors in small market 1v) Government Employee

c) National food for work programme launched on

i) 20 Nov 2004 ii) 1 Dec 2005
ii) 14 Nov 2004 iv) 5 Oct 2007
d) National Rural Employment Guarantee Programme started in
) 2005 i) 2006
i) 2007 iv) 2008

e) Small farmer Development Agency has the function of
1)  Selling consumer Good
i)  Marketing agricultural Produce
i) Advancing long term loans

iv) None of these

PT.O.



f)  Afarmer, which has land holding between zero to one hectare is known

as __
1)  Marginal farmer 1)  Small farmer
i) Optimal farmer 1v) Old farmer

g) Employment Assurance scheme was launched on

1) 31 August 2007 1) 31 August 2009

i) 31 August2012 1v) 31 August 2006

h) The word sustainable Development came into existencein ______year.
) 1992 i) 1978
i) 1980 iv) 1987

02) Explain the need and importance of Rural Development in Maharashtra. [14]

03) Explain the role of government for rural Development in Maharastra. [14]
04) Explain the current Scenario of Rural Development of India. [14]
05) State the role of Management function for Rural Development. [14]
Q6) Write a short notes (Any 2 out of 4) [12]

a) Challenges of rural Development in India.
b) Programme for Rural Development in Maharashtra.
c) Central Government Programme for Rural Development.

d) AreaDevelopment Plan.

J636db
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[5805]-110
M.Com.
CO-OPERATION AND RURALDEVELOPMENT
Rural Development
(2019 Credit Pattern) (Semester - I)
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Total No. of Questions: 6] SEAT No. :

P2198 [Total No. of Pages: 4
[5805]-111
M.Com. (Part- 1) (Semester - |)
BUSINESSPRACTICESAND ENVIRONMENT
Organized Tradesand M ar kets (Special Paper - 1)

(2019 Pattern) (CBCS) (Group - E)
Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Q.2toQ.5all carry equal marks.
3) Solve any three questions from Question No. 2 to Question No. 5.

Q1) Fill in the blanks with appropriate alter natives given (any 6) : [6]
1)  Future markets were started at by 1826.
ad USA b) UK
c) Augrdia d) India
ii) Bread and Milk are of kind of products.
a Specidity b) Convenience
c) Demand d) Unsought
i)  TheNational Co-operative consumers Federation was established during
the five year plan.
a First b) Second
c) Third d) Fourth
Iv) E-Commerce means :
a Electronic Commerce b) Emerging Commerce
c) Electrica Commerce d) Environmental Commerce
v) e-Bay, Amazon. com are the examples related with
a BB b) B,.C
c) CB d C.C
vi) In system, ‘each works for all & all work for each’. thisis
a motto.
a Capitaism b) Socidism
c) TradeUnionism d) Co-operative

PT.O.



vii) The key customer market consists of

a  Government markets b) Businessmarkets

c) Consumer markets d) Alltheabove
viii) “‘Many peoplewant BMW, only few are ableto buy’ thisisan example of

a Need b) Want
c) Demand d) Status

Q2) Givethemeaning of theterm ‘ Bussiness ? Explain the advantages of Business
and problems faced by Business. [14]

Q3) Givemeaning of theterm E-Commerce. Illustrate different Business Practices
related to E-Commerce with examples. [14]

Q4) What do you mean by F.D.I.? Explain theimportance and limitations of F.D.I.
[14]

Q5) What ismeant by Self - Help Group? Explainits benefitsand limitations.[ 14]

Q6) Write Short Noteson (any 3) : [12]
a Product buying Poalicy.
b) State Trading Corporation (STC)
c) Innovative Marketing Practices.
d) Centrad Mall.
e) Direct Marketing for farmers.

® % %
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P2198
[5805]-111
M.Com. (Part-1) (Semester - 1)
BUSINESSPRACTICESAND ENVIRONMENT
Organized Tradesand M ar kets (Special Paper - 1)
(2019 Pattern) (CBCS) (Group - E)
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Total No. of Questions: 4] SEAT No. :
P2199 [Total No. of Pages: 1

[5805]-112
M.Com.
BUSINESSPRACTICES
112 - Group E : BusinessEnvironment and Policy
(2019 Credit Pattern) (Semester - 1) (Special Paper - [1)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Explainindetail thetypesof pollution. [16]
OR
Explainin detail Business Environment of India.

Q2) What is Globalization? Explain objects and Important of Globalization. [16]

OR
Explain the remedies to remove the unemployment and social injustice of
India
Q3) @ Explaintheclausesof Inflation. [8]
OR

Explain Nature of Environment.

b) Explainthe concept of Regional Imbalances. [8]
OR
Explain scope of Globalization.

Q4) Write Short Notes (any two) [12]
a  Opportunitiesin Environment

b) Green Movement
c) Water Pollution
d) Causes of poverty

VOO
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Total No. of Questions: 4]
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[5805]-112
M.Com.
BUSINESSPRACTICES
112 - Group E : BusinessEnvironment and Policy
(2019 Credit Pattern) (Semester - 1) (Special Paper - 11)
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Total No. of Questions: 6] SEAT No. :

P2200 [Total No. of Pages: 4
[5805]-113
M.Com. (Part- 1) (Semester - |)
BUSINESSADMINISTRATION - |
Production and Oper ation M anagement

(2019 Pattern) (Credit System) (Group - F)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Choosethe correct alternative (any 6) [6]

1)  Thelevel of fixed cost ishigher for continuous production than job shop
processing - True or false.

i)  What isthe most expensive component of solid waste handling?
a Collection b) Storage
c) Treatment d) Separate

i) Understanding of social and legal aspectsare not necessary in solid waste
management - True or false

Iv) Gant chart ismostly used for scheduling - True or False
v)  Whichissuesare emerging in production and operation Management?

a Automation b) Outsourcing
c) MobileAccessihility d) All of theabove

vi) Most of the organisation functions as part of supply chain management -
Trueor false

vii) Food plant layout reduces supervision, Time and waste - True or false.

viii) Employees empowerment in general means increased job autonomy for
the subordinates - True or false.

Q2) What is the production and operation management? State the functions of
production and operation management. [14]

PT.O.



Q3) Explainin detailsthe process of supply chain management. [14]
Q4) Define 'Product design' Discuss the process of product design. [14]

Q5) Discuss in detail about the emerging issues in production and operation
management. [14]

Q6) Write Short Notes (any 2) [12]
1)  Mass production
i)  Scope of supply chain management.
i) Importance of Production planning.
Iv) Outsourcing.

Q000
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[5805]-113
M.Com. (Part- 1) (Semester - 1)
BUSINESSADMINISTRATION - |
Production and Oper ation M anagement
(2019 Pattern) (Credit System) (Group - F)
(TSt EUTR)
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g7 2)  ScTeR d UihAT SRR TEUTH i ? SeuTed | Uk SHaRTuAT S fowg .
[14]
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Total No. of Questions : 6] SEAT No. :
P2201 [Total No. of Pages : 4
[5805]-114
M.Com.
BUSINESS ADMINISTRATION
114-Group-F : Financial Management
(2019 Credit Pattern) (Semester - I) (Paper - II)
Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:

1) Q. No. I and Q. No. 6 are compulsory.
2) Attempt any 3 questions from Q.No.2 to Q.No.5.
3) In all attempt 5 questions.
4) Use of calculator is allowed.
Q1) Multiple Choice Questions (MCQ’s) (Solve any 6 out of 8): [6]
a) The is not the function of Reserve Bank of India.
(Bankers to other Banks, Banker to Government, Sanctioning loan to
farmer)
b) issues guidelines to investors regarding the stock exchange
functions.
(SEBI, RBI, Stock Holding Corporation of India Limited)
c) The facts collected and recorded in the financial statements are __
(Historical evidence, Future evidence, None of these)
d) Accounting period concept assumes
(Business may discontinue, Business is going concern, Business may
liquidate)
e) Long term investment decisions are taken for
(Purchase of current assets, Repayment of short term loan, purchase of
Fixed Assets)
f) 1s the discount rate which is used to convert future cash inflow

into present values.

(Risk adjusted Discount rate, Statistical methods, Sensitivity analysis)

PT.O.



g) A credit policy given guidelines regarding

(To grant/reject credit to customer, to grant/reject credit to government,
none of these)

h) is not the element of Account Receivable Management.

(Credit standards, Cash Discounts, Capital Investment)

(02) Whatis Financial Management? Explain the regularoty Infrastructure of Indian
Financial System. [14]

03) Define Financial Statement? Explain in detail the elements of financial statement.
[14]

Q4) Explain in detail nature, objectives and techniques of Capital Budgeting. [14]

05) What is Working Capital? Explain the importance and sources of working
capital? [14]

Q6) Short Notes (Solve any 3 out of 5) [12]
a) New Trends in Financial Management.
b) Average Rate of Return.
c) Financial Analysis.
d) Credit Policy.

e) Importance of Financial Management.

36383t

[5805]-114 2



Total No. of Questions : 6]

P2201
[5805]-114
M.Com.
BUSINESS ADMINISTRATION
114-Group-F : Financial Management
(2019 Credit Pattern) (Semester - I) (Paper - II)

(TS EUTR)

e - 3] [ T O ; 60
guat:- 1) 9. 1 30 uvA . 6 et siem e

2) U 2d U k. 5 Uhl RV o T9 FiE.

3) UHRA S U wEA

4) FOFIAR AT WA TR,

5) UGHIEES! U US JyUtIeht TgTet.

¥.1) Erefieieht 9 gata fagd sm forgt. (Fivmg w@r) [6]
<3 ) I ? U g dwa o T,

(Wsht, Wt fetd ok, i BoSiT SHIURYH A g fot.)

%) fafta Reroremad Mo e g AT FAA "EE .
(Uftrgferes g, wfersarchTefi GO, SiEiicht horgl )

B) TR HIATAL FRETTT & oo TfEd oA

3) federela gaauEss fok ... Tl U e



)
) W A HEEATAR ... 21 U AT

(U SHTTeR, A T, WIS AULE)

g.2) foxiia sorarenum o & ? ard i goneien P o we wn. [14]

¥.3) faftwa fererurosm<h =aren =@, fatw feromem gew aferay we =, [14]

Y.4) \igaeit 3Euseh T, 3fAD ST 73 Afe T &, [14]

Y.5) Weta WS’ BUTH il ? WA WISTAT™ Hged SATUT Eid AR T8 . [14]

Y.6) o= ow forgt. (St  F) [12]
) TatE SEEuETde Ao TarE

q) R AEUe

w) fafva e

¥) Ud URuT

3) Tl e e
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Total No. of Questions : 6] SEAT No. :

P2202 [Total No. of Pages : 4
[5805]-115
M.Com. (Part - I) (Semester - I)
115: ADVANCED BANKINGAND FINANCE
L egal Framewor k of Banking (Paper - 1)

(2019 Pattern) (CBCS) (Group - G)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Attempt any three questions from Q.2 to Q.5.

3) Figures to the right indicate full marks.

Q1) Fill intheblanks. (Any Six) [6]
i)  District Cooperative Banks can open branch intheir jurisdiction with the
permission of :
a ReserveBank b) Central Government

c) Cooperative Department
i)  Section 56 of Banking Regulation Act, 1949 isregarding to

ad Loansand Advances b) Private Banks
c) Cooperative Banks
i)  Asper Negotiable Instrument Act, thereare types of negotiable
Instruments,
a b5 b) 7
c) 3
IvV) The Drawer of promissory note is :
a Creditor b) Bank
c) Debtor
v) Thereare chaptersin the Reserve Bank of IndiaAct, 1934.
a 3 b) 7
c) 5

vi)  WAP banking means
a WirelessApplication Program
b) WirelessAccounting Program
c) WirelessApplication Protocol

PT.O.



vii) Securitization Act, 2002 came into force on

a 1%April b) 2" October
c) 21%June
viii) Thesection of the Securitization Act, 2002 isrelated to right to
appedl.
a 19 b) 18
c) 17

Q2) Define Banking Companies. Explain various provisionsregarding business of
banking companies under section 6 of Banking Regulation Act, 1949.  [14]

Q3) Explain various provisions regarding noting and protest under section 99 to
104 A of The Negotiable Instrument Act, 1881. [14]

Q4) Writeareview of variousregulationsof Reserve Bank of Indiaregarding Digital
Financial Servicesin Indiafrom 2012 to 2016. [14]

Q5) State various provisions in respect to enforcement of security interest under
section 13 to 19 of Securitization Act, 2002. [14]

Q6) Write short notes (Any Two) : [12]
1)  Banking Regulation Bill 2017
i)  Promissory Note
i)  Monetary Policy Committee
Iv) Offencesand Penalties

VVVV
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Total No. of Questions : 6]

P2202

[5805]-115
M.Com. (Part - 1) (Semester - I)
115: ADVANCED BANKINGAND FINANCE
L egal Framewor k of Banking (Paper - |)
(2019 Pattern) (CBCS) (Group - G)
(TSt EUTR)
@ : 3 am] [Tkt 7797 : 60
geAr :— 1) 997 shATE 1 3707 997 SHATE 6 a9k 3Ted.
2) YA k. 2 @ 999 . 5 Uehl hlvIdgl i 999 Qigal.
3) SdikEtaT 37 Yot 1uT FYitaara.

g7 ]) TiwmEn AWM L (HIUTATE TET) [6]
) cg ueHard agwml S e T WA U hEe=Td wTrEl
39g IhATd.
)  HEAd ok q) hg TR
®) HEHR @i
i) o g Fama s 19499 FAH 56 ... 1 HaHid 3R,
1) el amfur aRfw q) W st
®) TEHW oAl
iii)  =eTET T HEGTIER e ST ... TR .
A 5 q9) 7
%) 3
V) Toa g .......... 3t
) Yl [) oF
®) RO
V) ferd 9 o1t sfeen wreer 1934 ued ... TeR{U0T AT
A) 3 =)
®) 5

3 PT.O.



97 2)

97 3)

97 4)

97 5)

97 6)

Vi) WAPSRTRUR ......oeovnnnenne
A)  WirelessApplication Program
a)  WirelessAccounting Program
%) WirelessApplication Protocol

vii) et wEer 2002 ... ST SATATA SATEAT.
) 1w q) 2 AR
®) 2153

viii) it wEEr 2002 9 HEM . et ShvaTeR SRR sardia
3.
FA) 19 9) 18
*®) 17

SfehTT ShUHIE AT &1, sfeh ST FHawa srer 1949 wefie shem 6 TaR St
U SFEEETEEE fafae wgdl wE % [14]

e SEaUe HEel 1881 = e 991 104 U IHR Hiquft afur e sewidiet
fafary mad e == [14]

2012 q 2016 I FHI&HIA ARAE (e dehean WRAde [2fted o |aren
farferer FrermTen smeren v, [14]

Tefiertur swEer 2002 = wem 13 @ 19 Far ufdedt fRaweamht sierasant

Tauidier fafare aege =g = [14]
gt forgr. (ot 39) [12]
A) ok FaEE FEma e 2017

)  TEMrE

®) o TR T atee
T) U T 9
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Total No. of Questions : 6] SEAT No. :

P22 Total No. of Pages : 4
03 [5805]-116 [Total No. of Pages

M.Com. (Part-1)
ADVANCED BANKINGAND FINANCE
116 - Group G : Central Banking
(CBCS 2019 Pattern) (Semester - I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Q. No.6 are compulsory

2) Solve any three questions from Q. No. 2 to Q. No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any six). [6]
a) was the first Indian Governor of RBI.
1)  Sir C.D. Deshmukh 1) K.G Ambegaonkar

) Sir Benegal RamaRau 1v) H.V.R. Iengar

b) was the initial share capital of RBI
1) Rs. 10 Crore 1) Rs. 5 Crore
1) Rs. 15 Crore 1v) Rs. 20 Crore
) can not count under SLR.
1)  Cash in hand i)  Gold owned by the bank.
1) Balance with RBI 1v) Loan sanction by the bank
d) 1s a incorrect statement about RBI.

1)  RBI is the bank of issuing currency
i) RBI acts as banker to the government
1) RBI is a banker’s bank
1v) RBI does not regulate the flow of credit
e) __1isafull form of K.Y.C.
1)  Keep your customers 1) Know your customer

i) Know your credit 1v) Keep your credit

PT.O.



f) is not a para Banking activity.

1)  Assest management 1)  Cash withdrawal
iii) Insurance Business iv) Mutual Funds Business
g) NBFCs are registered under act.

1)  Companies Act, 1970 1) Companies Act, 1956

i) Companies Act, 1967  1v) Companies Act, 1958
h) In India NBFCs are regulates by

1)  Reserve Bank of India

i) SEBI

1) Government of Maharashtra

iv) SBI

02) Explain the Need and Rational of central Bank. [14]

03) Explain the Regulation and supervision of RBI over commercial Banks. [14]

Q4) Explain the para Banking Activities. [14]
05) What is meant by NBFCs? Explain the types of NBFCs. [14]
Q6) Write short Notes (Any two) [12]

a)  Origin of central Banking.
b) Lender of Last Resort.
c) Credit Information Bureau of Inida Ltd.

d) Problems of NBFCs.

J636db
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Total No. of Questions : 6]

P2203
[5805]-116

M.Com. (Part-1)
ADVANCED BANKINGAND FINANCE
116 - Group G : Central Banking
(CBCS 2019 Pattern) (Semester - I)

(TS |UTR)

e : 3 aE] [ TSRO 0T : 60
oAt~ 1) 9 SRS | ST U9 ShHTeh 6 AT ST,

2) WY Th. 2 URId U . 5 UHd hIVIAE! diF 99T HiEa.

3) SSTEE N[ 3Pk YUt IUT EviadTd.

Y.1) frepmean Smm 9w/, (SR T@E) [6]
" ) I T URA et sk ufget aRdi gk 2.
) W E. e i) k. St aTTeTEER

iii) R ANTA TEARE iv) T . 3R, AR

) w 10WA i) ® 5®A

i)y ®. 15 ® iv) & 20 @
F) e 2 Aenfes IREaT THTUTHES 0T WA AL

) @ = i) e AT @R

i) ferd Sherder Uigs | iv) SR TR Felel
) e T URd figreg sk aea TR faem e,

) SR, T AN SO T 318

i) SRS, TR ek TEU Sl

iii) 3R, Tehi<h ek 7

iv) SR, 3. yavarg FEta o T

3) HATH. AU EA ............ T AR,
i) T g FEW i) W IR FEW
iil) g ke iv) T IR shdie



L:2) OO & U SR Fell AN
) T SR i) A wTEu
iii) e e iv) R el s
) IO 1 FHIIGR sToheR forxiiar Terr=ht Aiguft seret o1e.
i) oot @@ 1970 ii) ot @R 1956
i) KU w1967 iv) Ut et 1958
) YRAERA .............. T T Jeher forita e fama &
) uwda e S i) o
iii) WENTY THR iv) e & ATk sfe

Y.2) negerdl slehen TR 7T TehaiTddn T8 .

g.3) St sSehiedict SAR.E. . < famm enfun weeren T w51,

Y.4) uar SRt et TAE 0.

Y.5) sieher foriia Txen WUl T ? Sehad foxier e TehR T .

¥.6) fem forz1. (shorerdt 2F)
HA) A kel Ihic
q)  3ifaw wUTETEn
%) WRAME Ud Hiigd <hg weiiqd
g)  chaR fori T THE
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Total No. of Questions : 6] SEAT No. :

P2204 [Total No. of Pages : 4
[5805]-117
M.Com. (Part - 1) (Semester - 1)
MARKETING TECHNIQUES
Advanced Marketing (Special Paper - 1)

(2019 Pattern) (Group - H) (CBCYS)
Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:
1) Question 1 and Question 6 are compulsory.
2)  Solve any three questions from Question 2 to 5.
3) Figures to the right indicate full marks.

Q1) Fill in the blanks (Any Six) : [6]

a management sets the company's mission, objectives, broad
strategies, and policies.

b) Pricing technique used by sellers while selling individual products in

bundles is

c) Inmarketing, a can also use sticker in edible productsto impart
knowledge of the ingredients of the food items.

d) comprises personal selling, advertising, public relations, sales
promotion, and direct marketing.

2) enablesthe price of productsto go up and buildsloyal customers
through positive brand associations and images or a strong awareness
of the brand.

f)  Selecting time, choosing media types, deciding on reach of frequency
and media vehicle for advertisements are part of

g) Kindof pricing strategy which allows sellersto continuously adjust prices
according to needs and characteristics of customers is classified as

h)  When captive product pricingisused for servicesthen thispricing strategy
Is classified as

PT.O.



Q2) Definetheterm'Marketing'. Explain objectivesand importance of Marketing.
[14]

Q3) What do you mean by 'Price Mix'? Explain various pricing strategies.  [14]

Q4) Explaintheelementsof Promotion Mix? [14]

Q5) Definetheterm 'Personal Selling'? Explain the process of personal selling.[14]

Q6) Write Short Notes (Any Two) : [12]

a Evolution of Marketing.

b) Importanceof Labelling.

c) Typesof Web Adverting.
d) DifferencebetweenAdvertising and Publicity.

FooiSoie
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Total No. of Questions : 6]

P2204 [5805]-117
M.Com. (Part - 1) (Semester - 1)
MARKETING TECHNIQUES
Advanced Marketing (Special Paper - 1)
(2019 Pattern) (Group - H) (CBCYS)

(WIS EUTR)

de : 3 ard] [T 79T : 60
goa: 1) w1 g 6 sTHar aTe.

2) U H2 ATES Gehl HiUdgl di4 T97 qisfamt,

3) SidihEleT 37k gul 1T giteaTd.

gy7 1) fwmen S . (FurrE - 6) [6]
FA) e EEATIATAT HISATA 84, Ta STau, 4 SXfaelt STrd.
F) Tk ST SRgEl fosht aamT T aTRee e e @3

%) fogumme ... WG USTATHED THITE STHUTT TeshiEas T SUarHet
Forewauar o (sticker) amu® et

) s = fosht, e, s foska gt snfor ueer ferht arn
THE A,

3) o fohma anfur wgeRTen favarERaT aTefauarTst ARt ey sfun
ufern, B faweh wers wfvr fFaior wom wos .

W) Wi widl dee e, memmiEh fee ararar Reior snfor wmesm aga

fazz...... RT 31T
7) fhua SaUE TER W forherma e TEeheAn TS ST SfTesgER
TS HUTHETS! HIT TTSATd &1 U ...........
) HAEE T A0 SEUAh FESHS e A . afieha
2.
gy 2) g =men o e sk snfv g we . [14]
gv7 3) Tohua fust o e ? fohwa feiom fafae seow we w0 [14]

3 PT.O.



g7 4) TR 9 ges W . [14]

gv7 5) watwTa feshiel e forgr. st foshiedt uferan w1 w5 [14]
gy 6) fem forgn. (hvremd 2M) [12]
) e Sehw
F) ST W
W) O A YRR

) WIfEa Ao T Al W

PP ir
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Total No. of Questions: 6] SEAT No. :

P2205 [5805]-118 [Total No. of Pages: 4

M.Com. -l
118: Group-H : CONSUMER BEHAVIOUR
(CBCS-2019 Pattern) (Semester - 1)

Time:3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question No. 1 and Que. No.6 are compulsory

2) Slove any three questions from questions No.2 to question No.5

3) Figuresto theright side indicate full marks.

Q1) Fill inthe blanksby selecting suitable choice (any 6) [6]

1)  Consumer Behaviour means

(The study of Buying Behaviour of Consumers, the study the financia
behaviour of Consumers, The study the common behaviour of
Consumers)

i)  Consumer bahavior is influenced by factors.

(Internal, External, Both of the above)
i)  The customer chooses to meet his needs.
(General Goals, Product specific Goals, Brand Specific Goals)

IV)  The purchase decision of the consumer deternines the tendency of the
market for

(Demand, Supply, Buying)
v) Memory that lasts less than 30 secondsis generally called

(Short term memory, long term memory, Episodic memory)

vi) Personality is a dynamic association of the characteristics
of a particular person.

(Physical, Mental, Both of the above)
PT.O.



vii) Classes are who an equal place in the economy.
(Ten persons, Fifty persons, Many persons)
viii) does not belong to one person but to the whole sociaty

(Culture, Sub-culture, cross culture)

Q2) Explainthe sociological model and other Relevant model in detail . [14]

Q3) Definetheterm ‘ consumer Motivation’ . Explain the need, objectivesand scope
of consumer motivation. [14]

Q4) What is*Consumer learning’ ? Explain the characteristics and components of

consumer learning. [14]
Q5) Explainindetail the concept- ‘ Social class and Family life'. [14]
Q6) Write short notes (any 2) [12]

ad Advantagesto study consumer Behaviour
b) MotiveArousal.
c) Memory system.

d) Socia Groups and consumer Behaviour.
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Total No. of Questions: 6]

P2205 [5805]-118

M.Com. -
118- Group-H : CONSUMER BEHAVIOUR
(CBCS-2019 Pattern) (Semester - 1)

(TS |UTR)

% : 34| [ wsRuT 70T : 60
goai:- 1) Y. 19 99 k. 6 Wisfaur siHem aia.

2) U . 21 U9 k. 5 AElier v = uva e,

3 SErREA 37k WIS Ui IUT gUifaETa.

g.1) = vaiarn e s R smm ww. (Shorerd 6) [6]
)  UER T RIS ...
(TTEHTE TG ST AT, TTgehTea forfia adamen 313, UTgehTean ATH=
AT 21TH)

(wmaT=r 3R, Searer fervrdipa SR, sie favdiea sfeR)

iV)  TTgeRTen S WRE! fuTa arat A SSRGS SR <t gt Ferifa st
(Ut gReet, TRe)

V) waenarum: 30 Heharet wHt de oo Tt ... T TUTAT.
(TeushTet= T, faeemTet= T, T wdt)

Vi) =aferaca g waen fafve b . TUTaTTEETR i Hee .
(ydifeR, amfes, ale =)

Vii)  Smfier e THH T ST ................ U &1 2.
(2g1 =R, U= =L, 3T SRhT)

Vill) e B e Uk SAxhIE! T8d, a2 o AYUT THIT 3.
(wreept, S, fodden T



Y. 2) FHISIIEE YT & S et IRy Tior T8 .

g.3) “UTgeh YRUT A1 WehoUAel SRS T1. UTgeh WU TR, SEsa o amdt wog .

T.4) ‘UTgeh Aeaa’ WU T ? UTgeh e Afvea 9 Ueeh W .

¥.5) armieie aug’ @ whigleh Sliaq’ 31 Heheurl HioRat T8 .

¥.6) few forar. (horead 2)
)  UEH TN ST Bl
F) W ST
&) WA quTe
g) WHINTh TUE AT ATEh oo
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Total No. of Questions : 4] SEAT No. :

[Total No. of Pages : 3

P2206
[5805]-201
First Year M.Com.
201 : FINANCIAL ANALYSIS & CONTROL

(2019 Credit Pattern) (Semester - I1)

Time: 3Hourg| [Max. Marks: 60

I nstructions to the candidates:
1) All questions are compulsory.
2) Figures to right indicate full marks.
3) Use simple calculator is allowed.

Q1) What isFinancial Analysisand Control? Stateits Importance and Limitations.
[15]
OR

Following are given Balance Sheet as on 31st December 2019 and 31st
December 2020 of Mumbai Still Co. Ltd. You are required to Prepare a
Common - Size Balance Sheet and Interpret the rusults.

Balance Sheets

Liabilities 2019Rs. | 2020Rs. Asxts 2019Rs.| 2020Rs.
Equity Share
Capital 3,20,000| 4,80,000 | Fixed Assts.
Capital Reserve 80,000| 1,28,000 | Land & 2,64,000 | 6,52,800
Building
Revenue Reserve | 1,77,600| 1,67,200 | Furniture & 7,200| 14,400
Fixtures
6% Debentures 1,60,000| 2,60,000 | Plant & 44,800 59,200
Machinery
Current Liabilities: | nvestments 2,16,000 | 1,36,000
Sundry Creditors | 2,04,000f 93,600 | Current Assts
BillsPayable 5,600 8,000 | Stock in Trade | 1,28,000| 1,04,000
Debtors 1,67,200| 1,52,000
BillsRecelvables| 25,600| 10,400
CashBank 94,400 8,000
9,47,200(11,36,800 9,47,200 |11,36,800

PT.O.




Q2) Critically examinethevarioustoolsavilableto the Financial Analyst. [15]
OR
Form the following Balance Sheet of Kalis Co. Ltd. for the year 2019 and
2020.
Prepare a Cash Flow Statement :
Liabilities 2019Rs. | 2020Rs. AsHs 2019Rs.| 2020Rs.
Equity Share of
Rs. 100 each 4,50,000| 6,00,000| Plant & Machinery| 6,00,000 7,25,000
Less-Accumulated (-) (-)
Depreciation 1,20,000 | 1,45,000
4,80,000| 5,80,000
Share Premium | -------- 15,000| Land 1,83,000 | 1,98,000
Profit & Loss 60,000 60,000| Loan to Subsidiary] 25,000 --------
Appropriation A/C Co.
Pofit for the year |  -------- 50,000 | Sharesin Subsidiary] 30,000 40,000
Co.
8% Debentures 2,50,000| 2,00,000| Inventory 1,60,000 | 1,48,000
Profiton | -------- 1,000| Sundry Debtors | 1,20,000| 1,62,000
Redemption of
Debentures
Sundry Creditors | 2,20,000| 1,90,000 | Bank Balance 67,000| 98,000
Provision for 40,000; 50,000
Taxation
Proposed Dividend| 45,000/ 60,000
10,65,000(12,26,000 10,65,000 {12,26,000

Additiona Information:

a)
b)
c)
d)

[5805]-201
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Tax paid during the year was Rs. 55,000

During the year plant Costing Rs. 40,000 was sold for Rs. 15,000.
Accumulated Depreciation on Plant was Rs. 20,000
Loss on Sale of Plant Was charged to Profit & Loss Account.



Q3) What Cash flow Statement? What are the Advantages and Limitations of

Cash Flow Statements? [15]
OR

From the following detail s you are required to prepare Tranding and Profit &
L oss Account

Cost of goods Sold Rs. 16,00,000

Gross Profit Ratio 20%

Administrative Expenses Ratio 7%

Selling & Distribution Expenses Ratio 5%

Non-Operating Income to Sales 8%

Financial Expensesare equal to selling and distribution expenses.

Q4) Write short notes (Any Three out of Five) [15]
d RatioAnayss.
b) Comparative Balance Sheet.
c) Fund Flow Statement.
d) Working Capital.
e) Sources of Cash.

ofo ofe ol

[5805]-201 3



Total No. of Questions: 6] SEAT No. :

P2207 [Total No. of Pages: 4
[5805]-203
M.Com. (Semester - |1)
(202-A): INDUSTRIAL ECONOMICS

(CBCS) (2019 Pattern)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No.2 to Question No.5.

3) Figuresto the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice. (any 6 out of 8) [6]

1) a distinctive branch of economics which study with
Economic problems of Firm and Industries and their relationship with
the society.

(Business Economics, Micro Economics, Industrial Economics, Labour
Economics)

i)  AccordingtoWeber's Isthe most important factor inlocating
afactory.

(Labour, Transportation cost, Agglomeration, Production Cost)
i) Industrial productivity is the of production system.
(Measurement, Efficiency, Materials, Manpower)

Iv) One of the following Is an indicator of Sargent Florence's
Industrial ocalisation M easurement.

(Materia Index, Labour coefficient, Location Index, Coefficient of
localisation)

v) Industrial productivity =

Input  Output
Output’ Input ’

Output-Input, Input-Output)

vi) A New Economic policy was Implemented in year in India.
(1981, 1971, 1991, 1998)

PT.O.



vii) IS a non-geographical factor affecting the location of the
Industry.

(Raw Material, Power, Transport, Capital)

viii) Therelative Measure of Seller concentration can be measured by the help
of curve.

(Lorenze, Demand, Phillips, Supply)

Q2) Definethelndustrial Economics. Explain the scopeand significance of Industrid
Economics. [14]

Q3) Definethelndustrial Location. ExplaintheAlfred Weber'stheory of Industrial
L ocation. [14]

Q4) Definethelndustrial productivity and Industrial Efficiency. Explainthefactors
affecting Industrial productivity and Industrial efficiency. [14]

Q5) Definethelndustrial Finance. Explain the sourcesof Industrial finance. [14]

Q6) Write Short Notes. (any 2 out of 4) [12]
a Causesof Industrial combinations.
b) Featuresof New Industrial policy since 1991.
c) Causesof Law Industrial productivity.
d) Needof Foreign capital

QOO0
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M.Com. (Semester - |1)
202 : BUSINESS STATISTICS
(2019 Pattern) (CBCYS)
Time: 3Hourg| [Max. Marks: 60

I nstructions to the candidates :

1)
2)
3)
4)

Question No. 1 and Question No. 6 are compulsory.

Solve any three questions from Question No. 2 to Question No. 5.
Figuresto the right indicate full marks.

Use of calculator and statistical table is allowed.

Q1) Choose the correct alternative from each of the following (any 6):
[leach] [6]

i)

Secular trend in time series is of nature
a) increasing

b) decreasing

c) stagnant

d) all the above (a, b & ¢)

In time series analysis the method of moving averages is used to
estimate

a) seasonal variations b) cyclical variation
c) frend d) irregular variation
Which of the following is not a discrete random variable (r.v)?
a) No. of childrens in the family
b) No. of daughters born to a couple until they get a son
c) Weight of a newly born baby
d) No. of persons possessing O -Ve blood group
P.T.O.



Vi)

vi)

Viii)

Q2) a)
b)

c)

[5805]

If X is ar.v with mean 5 and variance 16. What are the values of mean

X-5
and standard deviation of Y = ( j?

4
a) 0,5 b) 0,1
c) 1,5 d) 5,0
. 5 10 :
If X—B (n, p) with E(X) = 30 var X) = ry then the value of 9 is
1 L2
)3 ) 3
1 N
9 % ) %
If X — poisson (3) then its variance (X)
a) 6 b) 9
) 3 d 3

A null hypothesis is a

a) hypothesis which is simple

b) hypothesis of interest

c) hypothesis of no difference

d) hypothesis which assign value 0 to the parameter.
Type I error is

a) accept Ho When it is true

b) reject Ho When it is true

c) accept Ho When it is false

d) reject Ho When it is false

Define 'time series'. Discuss the four components of time series.  [5]
Compute 4-yearly centred moving average, for the following data : [9]
Year | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
Sales 36 | 43 | 43 | 34 | 44 | 54 | 34 | 24

(in lakhs)
Discuss the merits and demerits of exponential smoothing. [4]
- 204 2



Q3) a)

Explain the terms : [9]
random variable, discrete r.v., Continuous r.v.

b) If three balanced coins are tossed simultaneously, If a r.v.x denotes the
number of fails, then find the probability distribution of r.v.x Hence obtain
E(X). [9]

c) The joint probability distribution of (X, y) is [4]

xy. | O,-D | O, | d-D) | 4,1
p(X, Y) 2/25 3/25 8/25 12/25
1)  Obtain marginal probability distributions of Xand y.
i)  Obtain conditional probability distribution of y given (X= 0)

Q4) a) Define Binomial distribution, state its probability mass function (p.m.f.),
mean and variance. State two real life situation, where the distribution is
applicable. [9]

b) Define Poisson distribution, State its p.m.f., mean and variance. [9]
If X — poisson (m) with P(x=1) =2 P(Xx = 2) then find mean of X.

c) Define normal distribution. State it probability density function (p.d.f.),
mean and variance. [4]

Q5) a) Explain the terms : [9]
hypothesis, nullhypothesis, alternative hypothesis, critical region,
acceptance region.

b) Explain the terms in detail: [9]
Type I error and Type II error

c) Explain paired t- test. [4]

Q6) Attempt any two of the following : [2 x 6=12]

a) Describe the
1)  moving average method and
i) least square method for the estimation of trend

b) A fair coin is tossed 3 times. A person receives Rs. X?, if he gets X
number of heads. find his expected gain.

c) If X—>N (100,16) then find P(X<100), P(X=100), P(X=104),
P(X < 96), mean and variance of X.

d) Explain the chi- square test of goodness of fit.

VVVV
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[5805] - 205
M.Com. (Part - |) (Semester - 1)

SPECIALISED AREAS IN ACCOUNTING

(2019 Pattern) (CBCS) (Group - A)

[Max. Marks: 60

I nstructions to the candidates :

1) Answer all questions.

2) Figuresto theright indicate full marks.

3) Useof asimple calculator is allowed.

Ql) a

Fill in the blanks: [9]

)

ii)

When the purchasing company makes payment of the purchase
consideration, it debits :

a Vendor company’s account

b) Business purchase account

c) Assets account

Thelossincurred on anincomplete contract istransferred to
account.

a Profit and loss account

b) Costing profit and loss account

c) Trading account

When the completion stage of the contract is more than half, the
profit to be credited to the Profit and Loss account will be equal
to .

a) 2/3rd of Notional profit x cash received Work certified

b) %2 of Notional Profit x cash received Work certified

c) 1/3rd of Notional Profit x cash received Work certified
According to AS — 14, purchase consideration is the sum of
payments made to the :

ad Debenture holders and Shareholders

b) Debentureholders

c) Shareholders

PT.O.



Which of the following statement is false in the context of Internal
Reconstruction of the Company
a In Internal Reconstruction a new company does not come

Into existence

b) Inlnternal Reconstruction old company doesnot get liquidated
c) IniInternal Reconstruction new company comesinto existence
b) Matchthefollowing:

[S]

ColumnA Column B

1)  Accounting Standard - 14| @ Amalgamation

i) GST b) Cameinto effect from 1st July 2017

i) Accounting Standard - 07 | ¢) Construction Contracts

Iv) Hotel Accounting d) VistorsLedger

v) Internal Reconstruction | e) Capital Reduction Account

c) True of False [9]

1)  Receipt and Payment Account isasummary of all capital receipts
and payments.

i)  Thebalancing figure on the credit side of Income and Expenditure
Account denotes excess of expenses over incomes.

i)  Transferor company means the company which is amalgamated
into another company.

Iv) Percentage of completion method is the method of Accounting for
the construction contract.

v) |.PD. Register means'In-Patients Department Register'.

Q2) Following are the Balance Sheet of Janata Ltd; ason 31.3.2021 : [15]
Liabilities Rs. | Assets Rs.
10,000 6% Cumulative Preference | 1,00,000 | Goodwill 10,000
Shares of Rs. 10 each
16,000 Equity shares of Rs.10 each | 1,60,000 | Patents and TradeMarks 21,000
Share Premium 30,000 | Freehold Property 70,000 56,000

(-) Depreciation 14,000
Creditors 26,000 | Plant and Machinery 1,40,000| 1,10,000
(-) Depreciation 30,000
Stock 24,000
Debtors 15,000
Profit & Loss Alc 55,000
Preliminary Expenses 25,000
3,16,000 3,16,000

[5805] - 205 2



A Scheme for Reduction of Capital was passed by the court on the following

terms:
a)
b)
C)
d)
€)

Preference Shares to be reduced to Rs. 9 per share.
Equity Shares to be reduced to Rs. 1.25 per share.
The Share Premium Account and Intangible Assets to be written off.
Plant and Machinery to be revalued at Rs. 50,000.
Preference Dividend isin arrears since March 2020.

Q3) India Education Society has two colleges and three high schools in Sangali.

From thefollowing figuresason 31.3.2021, prepare Income and Expenditure

Account and Balance Sheet on that date. [15]
Particulars Dr. Rs. | Particulars Cr. Rs.
Furniture 12,500 | Investment Reserve Fund 15,000
Addition to Furniture 3,200| Sundry Creditors 14,500
Library books 17,500 | Entrance fees 15,200
Addition to library books 4,300 | Examination fees 2,400
Building 2,75,000 | Subscription received 20,000
Investments 1,50,000 | Certificate fees 500
Sundry Debtors 5,000 | Hire charges of society hall 6,500
Staff salaries 10,200 | Interest received on investment| 5,500
Printing and Stationery 1,000 | Sundry receipts 600
Taxes and Insurance 800 | Prize Trust Fund 16,000
Examination expenses 600 | Prize Trust Income 650
Subscription to periodicals| 1,200 | Donation (to be capitalised) 18,000
Prize Trust Investment 15,800 | Capital Fund 3,89,150
Prizes awarded 450
Prizes fund bank balance 275
General Expenses 375
Cash at bank 5,500
Cash in hand 300

5,04,000 5,04,000

Additional Information:
a)
b)
c)
d)
e)

Subscription to be received Rs. 4,500
Subscription received in advance Rs. 500
Interest accrued on Investment Rs. 450
Salaries outstanding Rs. 1,800
Taxes and Insurance paid in advance Rs. 500

f)  Provide depreciation on assets including the addition Library books at
15% p.a, Furniture at 5% p.a, Building at 1% p.a.

[5805] - 205



Q4) TheTrial Balance of Gajraj Roadwaysasat 31.3.2021. Prepare Operating and

Profit & Loss Account and Balance Sheet as on that date : [15]
Trial Balance as on 31.3.2021
Particulars Dr. Rs. | Particulars Cr. Rs.
Trucks 7,50,000 | Capitd 10,00,000
Opening stock of Fuel 1,00,000 | Trafficearrings 4,00,000
Fuel 75,000 | Creditors 2,50,000
Spares 25,000
Road tax 5,000
Insurance 15,000
Driver'swages 12,000
Officerent 5,000
Drawings 25,000
Sundry expenses 5,000
Printing and Stationery 2,500
Cleaner'swages 1,500
Opening stock of Tyres 60,000
Tyres 25,000
Sundry Debtors 20,000
Investments 4,00,000
Cash at bank 1,00,000
Cashin hand 24,000
16,50,000 16,50,000

Additiona Information:

a Outstanding Expenses. Driver’'s wages Rs. 2,500 and Cleaner’s wages
Rs. 500.

b) Closing Stock of Fuel Rs. 50,000 and Tyres Rs. 45,000.
c) Interest on Investment Rs. 36,000 is due but not yet received.
d) Depreciation on Truck at 10% p.a.

VVVV
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M.Com. (Part - |) (Semester - 1)
ADVANCED ACCOUNTING AND TAXATION

SEAT No. :
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Business Tax Assessment and Planning

Time: 3Hoursg]
I nstructions to the candidates:
Question No. 1 is compulsory.

1)
2)
3)
4)

Ql) A)

Attempt any Two Questions from the remaining.
Figures to right indicate full marks.
Use of simple calculator is allowed.

)  Fill in the blanks.

1.

Central Board of Direct Taxes is

(2019 Pattern) (CBCS) (Group - A)

[Max. Marks: 60

[3]

ad AnlIncome Tax Authority under the Income Tax Act

b) Not an Income Tax Authority under the Income Tax Act

c) CustomAuthority

Under section of Income Tax Act capital gain is

charged.

a Section 45
b) Section 55
Cc) Section 65

If any default ismadein compliance with the above provisions,
the firm will be assessed as a firm without deducting

and salary to partners.

a Interest

b) Dividend

c) Commission
Tax avoidance is

a lllegitimate
b) Legitimate
c) Punishable

PT.O.



5. Regidration is required only for those e-commerce
operators who are required to collect tax at source.
a Compulsory
b) Voluntary
c) Optiona
ii) Match the following pairs. [9]
Group A Group B
1. IGST a Vdidtill itiscancelled
2. Section144 b) Best Judgment Assessment
3.  TaxPlanning c) Non- Resident taxable person
4. Regidtrationcertificate  d) Integrated Goods and Services
Tax
5. GST-REG 09 €e) AlLega Activity
i) State whether following statements are TRUE or FALSE.[5]
1. The value of supply of goods and services shall be the
transaction value.
2.  Taxplanningistheway of tax liability by taking full advantage
provided by the Act.
3. Anappeal tothe Commissioner of Income-tax (Appeals) shall
be filed in Form No. 35.
4. Director of Income Tax isthe highest administrative authority
for incometax in India.
5. IGST ischarged ontheinter-state supply of goodsand services.
B) Worite Short Notes (Any Three) : [15]
a Best Judgment assessment
b) Nature and Scope of Tax Management and Planning
c) TaxAuthorities
d) Types of returns
e) Utilization of input tax credit

[5805]-206



Q2) The Profit and Loss A/c of JK Ltd. (a Partnership Firm) for the year ended

31 March 2022 isafollows: [15]
Profit and LossA/c
For the year ended 31% March 2022
Particulars Rs. [Particulars Rs.

Cost of goods sold 10,00,000 | Sales 18,00,000
Remuneration to Partners 4,49,000 | Rent of house property 60,000
Interest to Partners @ 18% p.a. 60,000 | Dividend 1,70,000
Municipal Tax of house property 25,000
Other expenses 2,36,000
Net Profit 2,60,000

20,30,000 20,30,000

Other Information:

ad Out of other expenses Rs. 18,400 is not deductible u/s 36,37 (1) and

43B.

b) On 15.1.2022, the firm pays an outstanding Sales Tax Liability of
Rs. 54,700 of the previous 2020-21. As this amount pertains to the
previousyear 2020-21, it has not been debited to the aforesaid Profit

and Loss A/c.

Calculate Remuneration under section 40 (b).

Q3) Thetotal income of aco-operative society (other than consumer co-operative
society) for the financial year ending 3% March 2022 under various headsis

as under :

Banking Business

Income from cottage industry

Marketing of agricultural produce grown by its members
Income from purchase and sale of agricultural implements
to members

Profits and gains of business

Interest and dividend from other cooperative society

Collective disposal of labour
Income from house property

Compute taxable income of the co-operative society.

[5805]-206
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[15]
Rs.
10,000
15,000
15,000

12,000
75,000
12,000
11,000
50,000



Q4) A) Mr. Ram furnishesthefollowing particulars of hisincome and lossesfor

the previousyear 2021-22. [10]
Rs.
Income from salary 5,00,000
Interest on government securities 4,000
Income from house property (Net) 16,000
Profit from cloth business (before claiming depreciation) 40,000
Current year depreciation 3,000
Speculation business profit 10,000
Long term capital gain 24,000
Short term capital gain 8,000
Theitemsbrought forward from assessment year 2021-22 are asfollows:
Rs.
Unabsorbed depreciation 10,000
Speculation business loss 30,000
Loss from stationery business 16,000
Long term capital loss 30,000
Short term capital loss 12,000

Compute Gross Total Income of Mr. Ram for the assessment
year 2022-23 assuming that he has not exercised new taxation
regime U/S 115 BAC.

B) Navodayapurchased goodsfor Rs. 20,000 and these manufactured goods
sold within a state for Rs. 90,000. GST Rate was 18%. Calculates GST
payable by Navodaya. [9]

F6d836
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E-SECURITY & CYBER LAWS
205 : Commercial Laws & Practices

(Group - B) (2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No. 2 to Question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks (Attempt any six) : [6]
), Is not the risk involved in e-commerce.
a  Online Security b) SystemReliability
c) Lack of Innovation d) Customer Disputes

i)  Theintruder’'s main motive/sis /are :
a) Toestablish aweb server (non-privileged port) to be used for some
phishing scam
b) To perform network scanning to find out vulnerable hosts in the
network.
c) Toinstall an FTPserver for distributing illegal content on network
(ex. pirated software or movies)
d) All of theabove
i) Digital Signature provides

a Authentication b) Non-Repudiation

c) Both of the above d) None of the above
Iv) Computer wrongs includes :

a Civil wrongs b) Crimes

c) Bothcivilwrongsandcrimes d) None of the above
V) is the way to protect from computer crime?

a Usesimple password so that no one can guess

b) Usedifficult passwords those are difficult to hack

c) Keep changing the passwords frequently

d) Usedifficult passwordsthosearedifficult to hack and keep changing
the passwords frequently.

PT.O.



Vi)

Vi)

viii)

Information Technology Act 2000 legidlation deals with

a Legal Recognition of Electronic Documents

b) Lega recognitionfor digital signatures

c) Offencesand Contraventions

d) All of theabove

are the good people who do hacking with a good

purpose to obtain more knowledge of how things work.
a Hackers b) Crackers
c) Hackersand Crackers d) None of the above

can be proved in the court of law according to Bankers
Book Evidence Act 1891.

a Existence of document b) Condition of document
c) Contents of document d) None of the Above

Q2) What isthe meaning of Computer Frauds? Explainin detail the characteristics
and types of computer frauds. [14]

Q3) What isInformation System Controls? Explainin detail thetypesof Information
System Controls. [14]

Q4) State the meaning of E-Contracts. Explain in detail the requirements & legal
aspects of E-Contracts. [14]

Q5) Statethemeaning of Cyber Regulation Appellate Tribunal. Explainin detail the
powers of Cyber Regulation Appellate Tribunal. [14]

Q6) Write Short Notes on (any Two) : [12]

a)
b)
c)
d)

Protecting E-Commerce System.
Types of Intruders.

Duties of Subscribers.

Bankers Books Evidence Act 1891.

® % %
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[5805]-208
M.Com. (Part-1) (Semester - [1)
COMMERCIAL LAWS& PRACTICES
L awsRelatingto Copyright and Designs (206)

(Group - B) (2019 Pattern) (Special Paper-1V)
Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:
1) Queland Que 6 are compulsory.
2) Solve any three questions from 2 to 5.
3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting a suitable choice. (Any 6) : [6]
1)  Registrar of copyrights appointed by ?
a Thecentral Government b) State Government
c) Parliment

i)  What isthe punishment for copyright infringement?
a Imprisonment 9 monthsto 3 years + fine of Rs. 1llakh to 2 lakh.
b) Imprisonment 6 monthsto 3 years + fine of Rs. 50,000 to 2 lakh.
c) None of the above

i)  The Geographical Indications of goods (Registration and protection) Act,
1999 has come into force from which year?

a 2001 b) 2003
c) 2005
IvV)  Which of the following isthe benefit of getting Gl tag?
a) If helps consumers to get quality products of desired traits.
b) Legal protection to the product
c) All of theabove
v)  When did designs Act 2000, come into force?
a 1%April 2000 b) 1% March 2001
c) 11"May 2001

PT.O.



vi)  Which section of design Act 2000 deals with the rights of proprietor of
lapsed design which have been restored?

a  Section 14 of design Act, 2000
b) Section 12 of design Act, 2000
c) Section 09 of design Act, 2000.
vii) Swachh - Nirmal Tat Abhiyan is run by ministry of

a Shipping b) Environment
c) Jal Shakiti

vii) Copyright is
a Postiveright b) Exclusiveright

c) Bothaandb
Q2) What isthe copyright? Explain the scope and characteristics of copyright.[14]

Q3) Whatisthelndustrial Designs? Explain the meaning and scope of registerability
of adesign. [14]

Q4) Definethe Geographical indications. Explain the concept; meaning and contents
of Geographical indications. [14]

Q5) Definethe protection of plant varieties and farmers Right Act. 2001. Explain
objectives and scope of PPVFR Act, 2001. [14]

Q6) Write Short Notes (Any 2) : [12]
a Authoritiesfor Administration
b) Powersof centra Government.
c) Applicationfor Registration of aDesign.
d) Author and ownership of copyright.

Q000
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797 3)

99 4)

79 5)

79 6)

v) fezmda et 2000 et e Fe.
) 1ufer, 2000 ¥) 1w, 2001
&) 11w, 2001
vi) fezmga stae 2000 = HIvTd et oo Ao fEHTE=an Hretehrean Sferrrigh
Teifera 3 N gAeaiE el T S1ega ?
1) feomga wmer 2000 = wem 14
¥) fegnda wEer 2000 © wem 12
&) feemda swrer 2000 @ wem 9

Vi) s - e aq el L HATAATGAR TTeTaet 1.
) fofum ) QTR
%) A IR

Vi) vaTfeeRR (FidREe) |ue ...

) THNHE ATARR
d) IFAATH
%) ) I F) TR

FHIGRTZE WU H1T ? FHIGRTgE= AT St Sfvrsa s . [14]
iR ToHT TS i ? fegirg-ean Aiguit A a1ef oot =amet T . [ 14]

WTifoTeh HehdTell SATEAT ol HITfeTeh Eehdiedl Hehoddl, e ATfUT |l wue
0. [14]

FAEIA AT TXEAUT SATIT Adehdl geb e, 2001 afwfea swa. PPV FR stfafaem
2001 it sfesa anfon =T ww . [14]

fem ferr. (=hioradt 2) [12]
)  IITEHTETS TfereRT.

d) hg TR IR

%) fezmerem Aieviamd o,

) G U1 HGRIEEH< HIcTeh!.
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[5805] - 209
M.Com. (Part - I)
207 : APPLICATION OF COST ACCOUNTING
(2019 Pattern) (Semester - 11) (Group - C) (Credit System)

Time: 3Hourg| [Max. Marks: 60
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

3) Useof calculator is allowed.

Q1) Indigo Ltd., Pune has earned the profit of Rs. 28,900 as per cost books for the
year ended 31 March 2020. their stock position as per cost books and financial

books were summarized as follows [15]
Particular CB FB

Stock as on 1% April 2019

Raw material 5900 7400

Work in progress 3500 4900

Finished goods 6100 3800

Stock as on 31% March 2020

Finished goods 5400 7100

Raw material 3200 1900

Work in progress 2800 1300

Thefollowing additional information isal so made available on comparison of
cost and financial book
Interest on Dena bank loan was Rs. 2,700, payment on business tax Rs. 2,900,
cash discount allowed book debts Rs. 1,700, Goodwill returned off Rs. 2600,
and gain on revaluation of leasehold lands Rs. 4,100, collection of transfer fees
Rs. 1,200. cash discount received from accounts payable Rs. 5,900, goods
and servicetax RefundsRs. 3,300 etc .weretaken off exclusively from financia
book and totally exclude from cost book.
You are required to find out the profit as per financial books by preparing
reconciliation statement for the year ended 31% march 2020.

OR
Define Product Life cycle costing. Explain the Phases of PLC Costing.

PT.O.



Q2) A company manufacturing two products furnishes the following data for a

year : [15]
Product Annua Total Total Tota
Output Machine number of number of
(Units) hours purchase set-ups
orders
A 5,000 20,000 160 20
B 60,000 1,20,000 334 44
The annual overheads are as under :
Volumerrelated activity costs Rs. 5,50,000
Set up related costs Rs. 8,20,000
Purchase related costs Rs. 6,18,000
You are required to calculate the cost per unit of each Product A and B based
on:

a Traditiona method of charging overheads.
b) Activity based costing method.
OR

Meaning of Value chain analysis. Explain the benefitsand limitations of Value
chainanalysis.

Q3) Sahyadri Ltd., Punehastwo divisons X andY. Div. X produces 40,000 units of
product Stand entirely transfersit to Div. Y, whereproduct S, isfurther processed
and finally product S produced qualitatively. The external market price of the
final product Sis 80 per unit Unlimited quantities of S can be purchased and
sold inthe External Market at 45 per unit. The e following cost statement gives
analytical data about actual production cost per unit of the two divisions

Separately. [15]
Particulars Divisions
X Y

Rs. Rs.
Raw Materials Cost 6 3
Direct L abour 7 9
Chargeable Expenses 1 1
Variable Overheads.  (+) 12 5
Variable Cost 26 18
Fixed Overheads. (+) 4 7.50
Full Cost 30 25.50
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You are required to calcul ate the Operating Profit of both the divisions using

a)

b)

Market-based Transfer Pricing Method and
120% of Full Cost Method

Which Transfer Pricing Method Will Div. X prefer and why?

OR

Definetransfer pricing. Explain the Methods of transfer pricing.

Q4) Short Notes (any three) : [15]
ad Stepsinvalue chain anaysis process.
b) Explainthe stepsin activity based costing.
c) Benefitsof product life cycle Costing.
d) Importance of valuechainanalysisin ng competitive advantage.
€) Need for Reconciliation between financial & Cost Accounts.

[5805]
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[5805]-210

First Year M. Com.
COST CONTROL AND COST SYSTEMS
208 - Group - C : Advance Cost Accounting and Cost Systems
(2019 Pattern) (Semester - 11) (Special Paper - 1V)

Time: 3Hourg] [Max. Marks: 60

Instructions to the candidates:
1) Q.liscompulsory.
2) Solve any two questions from remaining.

Q1) A) Fillintheblanks: [9]
a Margina costing isthe most useful technique for the
1)  Shareholders i)  Management
i) Bankers Iv) Creditors
b) Is atechnique that examines changesin the total cost and
revenue by analyzing proposed alternatives.
) Differentia costing i)  Margina costing
i) Standard costing Iv) Process costing
c) Cash discount is to buyers who promptly pay their
bills.
) Priceinflation i)  Priceincrease
i) Pricereduction Iv) Pricerise
d) Is the efficiency of production of goods or services
expressed by some measure.
1)  Productivity i)  Policy
i) Plan Iv) Process
e IS the process used by companies to reduce their costs
and increase their profits
) Costinflation i) Costrise
i) Cost restructure Iv) Cost reduction

PT.O.



B) Trueof False: [9]

a) Cost cutting refersto measuresimplemented by acompany to reduce
Its expenses and improve profitability.
b) Pricing strategies tend to change as a product goes through its
product life cycle.
c) Costreductionisaplanned negative approach to reduce expenditure.
d) Just-in-time (JIT) production aso known as lean production.
€) Enterprise Resource planning is a manual inventory control and
production system.
C) Matchthefollowing: [9]
ad Cost Reduction technique i)  Full costing
b) Productivity improvementtechnique i) Company’srevenues
equals its costs
Cc) Marginof Safety i) Prioritize
d BEP Iv) Difference between
BEP salesand actual
sales
€) Absorption Costing v) VaueAnayss
D) Short Notes (any three out of five) : [15]
a) Differential cost analysis
b) Pricing Policy
c) Designing and Installing cost system in Computerised Accounting
d) Cost Control
e) Causesof Lower Productivity

[5805]-210



Q2) B Ltd. isplanning for improving the profitability, for which the following two

suggestions are under.

[15]

ad 10% decreasein value of saleswith a sizeable increasein sales volume

from 4000 unitsto 4500 units.

b) 10% increase in value of saleswith a sizeable decrease in sales volume

from 4000 units to 3500 units.

The following details are also made available from the current cost

accounting records.

Particulars Rs.
Price per unit 100
Total Rigid cost 50,000
Marginal cost per unit 50

State which of the two proposal's should be recommended to the management

SO as to get sizeable amounts of profits.

Q3) Kamlin Ltd. manufactures 20,000 units during the year 2021-2022 the cost
and price structure of which disclosesthefollowing relevant information.[ 15]

Particulars Rs.
Variable works overheads per unit 4
Productive Expenses per unit 1
Basic Materials per unit 12
Direct Materia per unit 8
Fixed office overheads 40,000
Fixed selling and Distribution overheads 1,60,000
Selling price per unit 60

Company management has proposed to increase the quality production by
5,000 units. It is estimated that Fixed Office overheads will increase by
Rs. 5,000 and the new selling price per unit will be Rs. 40 only. No other
costswill increase. You are suggested to advice the management for theviability

of the proposed plan.

Q4) What isProductivity? Explain causesof lower productivity and how toimprove

productivity.

VOOV
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[5805]-211
M.Com. (Part - |) (Semester - 1)
209 : INTERNATIONAL CO-OPERATIVE MOVEMENT
Co-Operation and Rural Development (Special Paper - 111)
(2019 Pattern) (Group - D)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any 3 questions from question No. 2 to question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill inthe blanksby selecting suitable choice (Any 6 outof 8): [6 x 1 = 6]
I)  Thelnternational co-operative Alliance wasfounded in
a 1895 b) 1859
c) 1865 d) 1885
i) Expand CCW
a Consumer co-operative world wide
b) Consumer co-operativewildlife
c) Co-operatives of consumer
d) World consumer co-operatives
i)  Which of thefollowing isrelated to the principle of one man one vote.

a Democraticprinciple b) Support from Government
c) Economy in operations d) Sociaist orientation
V) Is based on the principle of self interest, maximisation of profits
and exploitation.
a Sociaism b) Capitalism
c) Co-operation d) TradeUnionism
v) The Is established in 1958 has been playing animportant rolein

the development of co-operative marketing in India

a National Apex federation

b) National Association of fisheriesMarketing federation
c) National Agricultural co-operative marketing federation
d) National Agricultural and fisheriesmarketing federation

PT.O.



vi) Democratic control in co-operative means.
a Control by member user b) Government control
c) Control by registrar d) Board of director

vii) Thelnternational co-operativeAlliancerevised the co-operativeprinciple
for third timein its Manchester congressin

3 1964 b) 1995
c) 1934 d) 199

viii) Which of the following act structured and shape the co-operative
movement in India?

a) DeccanAgriculture Relief Act (1879)

b) Co-operative credit societiesAct (1904)
c) LandImprovement LoanAct (1883)

d) Agriculturist LoanAct (1884)

Q2) Explain the concept and nature of co-operation. [14]

Q3) Highlight therole of co-operativesin acapitalistic system. [14]

Q4) What are principles of co-operation laid down by International Co-operative

Alliance. (ICA) [14]
Q5) Describe the broad features of co-operative movement in USA. [14]
Q6) Write short notes (Any 2 out of 4) : [2%x6=12]

a Objectivesof International co-operativeAlliance (ICA).

b) Remedies to strengthen the co-operative movement in a globalised
economy.

c) What arethetypesof Agricultural co-operativesin Isragl?
d) Economics and co-operation.

e
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[5805]-211
M.Com. (Part - |) (Semester - 1)

209 : INTERNATIONAL CO-OPERATIVE MOVEMENT
Co-Operation and Rural Development (Special Paper - 111)

d% : 3 ard]

L L

1)
2)
3)
4)

(2019 Pattern) (Group - D)
(TS TUTR)

[ 701 : 60
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I gata ferga e m o (8 SRt ST 6) [6]
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ii)
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FH) 1895 9) 1859
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Viii) g&er et SRIUTAT HTEIET WRATAE TEehit Teaesicl ToHT 3 SR <d.
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TERNTN HhGUAT ST THY TS . [14]
TisTeTE SfeTSmsie TERE qRE SERRed . [14]
SATTET FEEH HHEY FiEere FEE AR U ST ? [14]
AT HEeRT! A Sk ARTERI AU . [14]
fewn forgr. (Tt E) [2x6=12]

) IR Gge dae (ICA) sk

F) A Ha AATTEIT TN A5ae T HUATETS! 3.
F) TEMEA HEA IV ThREAT FHl TghH TEl .
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e
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[5805]-212
M.Com. (Part- 1) (Semester - 11)
CO-OPERATIVEMANAGEMENT AND EDUCATION
Co-Operation and Rural Development (Special Paper - V)

(2019 Pattern) (Group - D) (Credit System)
Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any 3 questions from Question No. 2 to Question No. 5.
3) Figures to the right side indicate full marks.

Q1) Fill inthe blanks selecting suitable choice. (any 6 out of 8) [6%1=06]
)  Theword “Co-Operation” derived from which Language.
a German b) Latin
c) Itdian d) Greek
1)) are now known as Co-Operative Agriculture and Rural
Development Banks.

a Landdevelopment Banks b) Primary Banks
c) Urban Co-OperativeBanks d) NABARD
i) The board of directors of urban Co-Operative Bank consist of

members.
a 3to5 b) 5to7
c) 7to9 d 9toll
IV) The precident of NCUI shall be the chairman at
ad NCCT b) NCCE
c) NCE d) All of theabove
V) Co-Operativesin Indiafollow the type of organisation structure.
a Centraized structure b) Decentralized structure
c) Unitary structure d) Federal structure

PT.O.



vi) NCCT stands for
a) National center for Co-Operativetraining
b) Nationa council for Co-Operativetraining
c) National council for Co-Operation and training
d) National center and council for Co-Operativetraining.
vii) Inacooperative society, admission of members and allocation of shares

IS done by.
a) Secretary b) Managing committee
c) President d) General body
viii) Inthe five year plan the central committee for Co-operative
training was established.
a Frst b) Second
c) Third d) Fourth
Q2) Explain the policies and practices of Dairy Co-Operatives. [14]
Q3) Explainthe problems of Co-operative Banking. [14]
Q4) Explainthe Social Responsibilities of Co-operative Business. [14]

Q5) Discuss the problems related to Economic and Commercial viability to
Co-operative business. [14]

Q6) Write Short Notes (any 2) [2%x6=12]
a Non-Agricultural credit Co-operation.
b) Problems of sugar Industry.
c) National council for Co-operativetraining.
d) Industrial relationin Co-operative Business.

® % %
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[5805]-212
M.Com. (Part- |) (Semester - 11)
CO-OPERATIVE MANAGEMENT AND EDUCATION
Co-Operation and Rural Development (Special Paper - V)
(2019 Pattern) (Group - D) (Credit System)
(TSt EUTR)
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oAt :— 1) 999 k.1 999 . 6 AT 31g.
2) 9T k. 2 @ 999 k. 5 qrdhl Hivrdg 3 g9 @iSlam.

3) Sdikdtar sk Yot ToT Fvitaara.
4) TIUTATST ez U9 UfAhT UIgTa.
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) <A foewm o ¥)  wufie o
%) g foremm g) AEE
jii) AT TEERN ST TETeTeh HEBWHA ............... HTER ST,
AF) 345 |) 5a7
%) 779 3) 9q1l
V) U Y ST TS o Y A
A) wHEHA 9) T
®) THIZ ¥ e



Vi)

q)  wEEN gt T it

%) HgRR 3T uivieror ai ufteg

g) Ui uivteron shg anfor wgert gfvteror uftee

) wrEm ) cHoRAIfR At
®) =Y g) TR AqiE

................ U AT Tgehil TTITET0T ShaTeil TATYAT Shel Tel.

H)  ugen ) gEa
%) foau g) =hen

97 2)  HEEN U SAGHERIE R0t 9 HEugl g .

97 3) g SeTeA AU TE H.
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[5805]-213
M.Com.
BUSINESS PRACTICES AND ENVIRONMENT
211 : Modern Business Practices

(2019 Pattern) (Semester - II) (Group - E) (Special Paper - I1I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1)

Question. No. 1 and Question. No. 6 are compulsory.

2) Solve any three questions from Question No.2 to Question No.5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any Six) [6]

a)

b)

d)

MCCIA stands for
1)  Maratha Chamber of Commerce, Industries and Association
1))  Maharashtra Chamber of Commerce, Industries and Agriculture
1) Maharashtra Chamber of Commerce, Industries and Association
iv) Maharashtra Chamber of Common, Industries and Association
FICCI headquarter is at .
1)  Mumbai n) Calcutta
i) Delhi iv) Pune

enterprises means economic undertakings especially industrial,
agricultural and commercial.

1)  Public 1) Private
i) Secret iv) Confidential

utility is an entity that provides goods or services to the general
public.
1)  Public i)  Industrial
i) Commercial 1v)  Supplier

is the primary sector of the Indian Economy.

1)  Agriculture 1) Finance
i) Technology iv) Information

PT.O.



f)  Agricultural income is related to

1)  Capital n) Land
i) Machinery 1v) Road

g)  WTO’s headquarter is at
1)  Philippines 1) Geneva
i) Delhi 1v)  Mumbai

h)  The production of milk from domestic animals is known as
1)  Conservation i)  Transportation
i) Dairy Farming iv) Construction

02) Explain in detail Role and Functions of Federation of Indian Chamber of
Commerce and Industries. [14]

(03) What is Public Utility? Explain in detail Objectives and Functions of Public
Utility. [14]

04) What is ‘Agricultural Business’? Explain the Government policies, problems
and prospects of Agricultural Business in India. [14]

05) Explain the impact of WTO (World Trade Organisation) on development of
agri business in India. [14]

(Q6) Write short notes (Any Two) [12]
a) Functions of Maratha Chamber of Commerce.
b)  Autonomy of Public Enterprises.
c) Agricultural By-product.

d) Dairy Business in India.

J636db
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[5805]-213
M.Com.
BUSINESS PRACTICES AND ENVIRONMENT
211 : Modern Business Practices

(2019 Pattern) (Semester - II) (Group - E) (Special Paper - I1I)

e - 3aE]
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(TS EUTR)

[ TFOT T : 60
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[14]

¥.6) °em fergr. (ot 3) [12]
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[5805]-214
M.Com. (Semester - |1)
BUSINESSPRACTICESAND ENVIRONMENT
212 : BusinessEnvironment Analysis

(Group - E) (2019 Pattern) (Special Paper-1V)
Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No.2 to Question No.5.
3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice. (Any 6) : [6]
1) Sector organisation owned, controlled and managed by
government.
a public b) private
Cc) persond d) confidential

i)  MNCs stands for
a Multinational companies

b) Multinational co-operative societies
c) Multinational co-ordination services
d) Multipurpose companies

Iii) Is related to money market.
a Commercial money b) Treasury bills
c) Cheque d) Shares
V) controls the capital market in India.
a SEBI b) NABARD
c) LIC d) RBI
V) is about not having enough to meet basic needs including
food, clothing and shelter.
a  Unemployment b) Socia injustice
c) Poverty d) Regiona Imbalance

PT.O.



vi) Generaly, any person who is not gainfully employed in any productive

activity is called .
a Poor b) Socid injustice
c) Employed d) Unemployment
vii) Environmental Analysisincludes
a Socia and cultural b) Cultural andideological
c) Socia andideological d) Natural andideological
viii) Is a process of identifying the relevant factors that have
direct or indirect impact on the business.
a) Capitd Andysis b) MarketAnayss
c) Environmental Analysis d) Chemical Andyss

Q2) What iscottageindustries? Explainin detail role of small and cottageindustries
inindustrial growth of India. [14]

Q3) What is Indian money market? Explain in detail role of capital market and
money market in financial environment of business. [14]

Q4) What isGlobal Environment? Explainin detail theimpact of Demographic and
technological environment on world trade. [14]

Q5) What isunemployment?Discussin detail causesof unemployment and Regional
imbalance. [14]

Q6) Write Short Notes (Any 2) : [12]
a) Foreign Technology & Foreign Investment.
b) Role of Foreign banks.
c) Importanceof Environmental Analysis.
d) Socid Injustice.

Q000
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M.Com. (Semester - 11)
BUSINESSPRACTICESAND ENVIRONMENT
212 : BusinessEnvironment Analysis
(Group - E) (2019 Pattern) (Special Paper-1V)
(TSt EUTR)
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*) IR 3T SenieR g) "wfitew snfor Senfes

VIE) e, T TTEEER U™ ham AT 99 9ISuiR HEidd U
AU gfshan 2.
) Wigae fagewor ¥) R fvemo
®) UEERuE faven g) oAt v

TR I U A ? WRATST SR AEHER 1Y ST HER g Wit
loaaut T . [14]

WRA USROS i ? SaarEr=an o qaierung Wigael SieiR 30T AT
TR AT e TfewaR e . [14]

SARTfeh UETaNUT U e ? e GATIITE S SAT(UT Aifreh UETaRumen SRTfd®
STIRTER EIUTRT TROT FfSRaRIul T8 . [14]

AT FEUTH hT ? SRISHTN ATUT TE¥Teh SAHATATEAN ShRUTE AIoaedut =i
. [14]

fom forq1. (AT 2) [12]
) faesht dewm snftn W ey

q) forwh swr it

®) UHERUE vy HEe

g) HmIT =M.
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[Total No. of Pages : 4

[5805]-215
M.Com. (Part-1I)
BUSINESS ADMINISTRATION (Special Paper - III)
213 : Business Ethics and Professional Values
(CBCS) (2019 Pattern) (Semester - II) (Group - F)

Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:

1)

Q. No. 1 and Q. No. 6 are compulsory.

2) Solve any three questions from Q. No.2 to Q. No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any Six) [6]

1) 1s the set of rules to guide the actions of an individual humanbeing.
(Morality, Ethical Behaviour, Ethics, Values)

1) of the following is not usually the objective of the code of
ethics.

(Create an ethical workplace, Evaluate the ethical components, Improve
the image of company, Increase the profits of business)

i) Generally factors causes ethical behaviour in business
(Government law, Government Policies, Public awareness, All of the
above)

iv) Whistleblower means
(A subversive person spying on a company, usually a disappointed ex-
employee, An investigative journalist, A person who signals illegal or
unethical practice to a prescribed body)

v 1s a quite common unfair practice along with unethical

information in the financial market.

(Deception, Unsuitability, Inappropriate and excessive trading, unequal
bargaining power)

PT.O.



Vi) of the following occurs when a company sells a product/
service at two or more prices that do not reflect proportional differences
in costs.

(Predatory pricing, Deceptive pricing, Price discrimination, Price fixation)

Vii) of the following is not included in the parameters of sustainable
development.

(Carrying capacity, Inter and Intra-generation equity, Gender disparity
and diversity, None of the above)

viii) The concentration of gas is highest in our environment.

(Oxygen, Hydrogen, Nitrogen, Carbondioxide)

02) Whatis ‘Business Ethics’ and ‘Professional Values’ ? Explain the importance
and scope of professional values. [14]

03) Define the term ‘Corporate Social Responsibility’. Explain the scope and
Legal provisions of CSR. [14]

(04) Explain in detail the Ethical Practices in Indian Marketing. [14]

05) What is ‘Sustainable Development’? State the Principles and Goals of
Sustainable Development. [14]

(Q6) Write short notes (Any Two) [12]
a) Code of Ethics
b) Corporate Governance
¢) Indian Ethical Practices in HRM.

d) Ethicsin Environment

36383t
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Total No. of Questions : 6]
P2215
[5805]-215
M.Com. (Part-1I)
BUSINESS ADMINISTRATION (Special Paper - III)
213 : Business Ethics and Professional Values
(CBCS) (2019 Pattern) (Semester - II) (Group - F)

(TS EUTR)

e - 3] [ T O ; 60

guat:- 1) 9y sh. 1 30 v s, 6 eefaut sifem o,
2) U Sh. 29 U k. 5 WEfi RIUE A T99 Higan.
3) SdrhEA 37 YUt 0T geifaaTa.
4) TR o U UyAUTERT TR

¥.1) ar=a o faga feeman S w1, (FRiorerdl @@r)

) e TEuTS i T SR R STgR WHETS Tk Sheltell HATE3 thel WId.

(Aferepan, Aftreparda, o, 9e2)

(Freftenenfa st e fFato wwot, Sfaew gewe geommm w0, wu-en afast

A0, SHTHETT T 1@ SH0T)

(SRUTERet THT0Y 18T SEUTRT TR, STEHTEt HIsll S, TInes U=IeR, Qe
anft =t it Sht HeeAdier Ay snfor srfaes meifareg st safe)

v) fafve aomme shfaes mifgden suetsag ............. YRR TR et hedl

.

(SIRUT / TEEUTeh, TR, S1ERE STfUT Sifdfieh SR, STEmH ATgfEe Higehl)
vi) SHUEd TETE SuHl Scared fehan Aen fershit € 3R fohen anftren fepwdien v s

(c1ér=ht fohum, waaus forma, forma fasdierton, forma ffgerd)

3



)
Vi) UHTEROTHEA ............ EletelBedecenl
(cHiferaeT, TEEINH, TR, HIESHIITEE)

¥.2) ‘wramties dfawar snfn ‘snagifie ffiged’ wue wm@? wraeie Afigesr mga
afor =t T AL [14]

Y.3) ‘Shiuie AmiiTes Jaeil’ I Heheuqe! ST €. hiuRe AN SaTaaie st

JATOT KT TITR TG T L. [14]
¥.4) wrardtet feurmeier Sidgeaneniia seEugdt aicoer T & [14]
Y.5) “onvaa o’ o w e wnvaa faemmar a@ snfor e (ske) |, [14]
Y.6) o= ow forgr. (st 3F) [12]

) fagearh sremEfEa

d) HUNE g9

F) YRATA A TEneE e Ffogemnena wweiugd.
T) UHTERUTHIA Aidiged
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Total No. of Questions : 6] SEAT No. :

P2216

[Total No. of Pages : 4

[5805]-216
M.Com. -1

BUSINESS ADMINISTRATION (Special Paper -1V)
214 - Group F : Elements of Knowledge Management

(CBCS 2019 Pattern) (Semester - II) (Regular)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1)

Question number 1 and Question number 6 are compulsory.

2) Solve any three questions from question No. 02 to Question No. 05.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks. (any 6) [6]

a)

b)

d)

The set of processes developed in an organization to create, gather,
store, transfer and apply knowledge, best describes

1)  Knowledge Management
i)  Organizational learning
i) Organizational memory
iv) Knowledge asset

The best successful solutions or problem solving methods that have
been developed by a specific organization or industry best describes as

1)  Organizational memory

1) Knowledge Management

1) Best Practices

1v) Standard operating procedures

According to Kurt Lewin, of the following is NOT a stage in
the change process.

1)  Unfreezing i) Changing

) Refreezing 1v) Restraining

The World Wide Web (WWW.) was introduced in year

) 1996 m) 1994

m) 1992 v) 1990

PT.O.



e) Inorganization, people who act as catalysts and assume the responsibility
for managing the change process are called as

1)  Change masters i)  Charismatic leaders
i) Operation Managers iv) Change Agents
f) is concerned with the buying and selling information, products
and services over computer communication network.
1) Commerce 1) E-Commerce
1) E-business 1v) None

g) Intellectual property rights (IPRS) protect the use of information and
ideas that are of

1)  Social value 1) Economic value
i) Commercial value iv)  Ethical value
h)  Under of the Trade Marks Act can be made on application for
registration
1) Sec. 18 n) Sec. 20
i) Sec. 03 iv) Sec. 07

02) What is meant by ‘Knowledge Management’? Explain the nature and
approaches to Knowledge Management. [14]

03) What is ‘Management of Change’? Explain the nature and role of change
Management in the company. [14]

04) What is meant by ‘Marketing Knowledge Management? Explain the relevance
of Marking and Knowledge Management. [14]

05) What is ‘Intellectual Property Right’? How Knowledge Management can be
used to safeguard the intellectual Property rights? [14]

Q6) Write short notes (Any 2) [12]
a) Relevance of Knowledge Management in today’s business World.
b) Measurement of Knowledge
c) TQM and KM (Total Quality Management and Knowledge Management)
d) Knowledge Engineering for IT based services.
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Total No. of Questions : 6]

P2216
[5805]-216
M.Com. -1
BUSINESS ADMINISTRATION (Special Paper -1V)

214 - Group F : Elements of Knowledge Management
(CBCS 2019 Pattern) (Semester - II) (Regular)

(TS EUTR)

e - 3aE] [ T O ; 60
goat:—- 1) ¥ Sh. 1 ST U . 6 3 3 sa.

2) U Eh. 2d U . 5 TRl HIUHE 9 T diea.

3) SdrhEIA 37 YUt 0T geitaaTa.

Y.1) frermean wmm v/, (SRivTg 6) [6]
) TH TR FHOL, M1 0T, STV, TEATANA HLUT SATTVT T AR 0T TTATS! T
ferenfira etesn ferai=n w1, M ST YR G0 UN ... .
) T SHeRTA i) wwTeR fIreron
i) T T iv) TR W
) uEmen fabe wwen R sem fasftm ol watm aenElt U Jen fhen
TR AT Tgdel 90 U . ............. e
i) eIk |l i) T SerRATH
iii) HETH aga iv) ueR stRfEn ufskan
W) e A AT Hd, W] ............. T TG A(shad et Ueh 20T TRt
) FrmRERT i) wEeT0
i) foRfEm iv) ufdeer o
g) acsarggaag<t (WWW.) ............ A FEAT 0T ST
1) 1996 n) 1994
) 1992 v) 1990
3) Hged S Ak SCRh TgUH i HLATd SATUT SEeTIshaedl STTEATIAT FaTagrl
TEHHRATT, AT v TEUTATA.
) wew afeEd i) Ry e
i) T HETAIH iv) weor ifreRat

3



W) e T TIUTeR HUWUT AEachadiet Hitgel, Icdra JTTUT e Tl —fershivh Tated

3R,
i) anforw i) g-wmE
i) S-cHeE™ iv) @Rt AT
) difegen TUQT IUHR (AFHIM) ... TR HITgd! HTUT SHoq=T=aT ST
LAV AT
i) wTTe e i) ol gem
i) ATEETRS ge iv) Sfoes qoa
T) oS HIEH FEHA ... A ATGUIETS! 3T el At
i) mer 18 iy o™ 20
iii) e 03 iv) wem 07

¥.2) ‘T eI’ TgUTS i ? T SRS TEU ST gIYehivn T 4. [14]

¥.3) ‘Seciiel eI’ FgUTS hid ? ShuHT HEfte! SIeRTuA Seeirel ey 3T YiHeR! g
L. [14]

Y.4) ‘faaum anfit 7 sHeremq’ WU i ? fequm S1fut ST SHekiuAT=n agaey e w6l
[14]

¥.5) ‘Sifge duan R’ guisl w5 ? sifgeh TUal el 1@TUT FUITETS! AT SHeTuAT=I

HAT A Al TS, Irehdl ? [14]
¥.6) e forgn. (womad 2) [12]

HA) ST AR SUATHES [ SHEEATIAT TRl

9) AW HEA

&) TQM snfor KM (vt TUTEr STeReiTu ST T STerweiTiq)
T) W daARnia SarEtdt 7 AR
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Total No. of Questions : 6] SEAT No. :

P2217 [Total No. of Pages : 4
[5805]-217
M.Com. -1
ADVANCED BANKINGAND FINANCE
215 : Banking Law and Practices (Group - G)
(2019 Pattern) (Semester - II) (CBCS)
Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:

1)

Question no. 1 and question no. 6 are compulsory.

2) Solve any three questions from question no. 2 to question no. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any Six) [6]

a)  Asper prevention of money Laundering Act, 2002 Appelent Tribunal means
1)  Bench 1) Judge
i) Banking company 1v) RBI

b) As per prevention of Money Laundering Act, 2002, section ______ are
deals with the offence and punishment for money Laundering.
1) 3and4 1) 4and>5
i) 1and?2 iv) Sand6

c) Act is a law related to foreign exchange and to encourage of
foreign trade.
i)  RERA ii) FEMA
i) MRTP iv) RBI Act

d) As per Foreign Exchange management Act, 1999, section 36 to 38 are
for _____
1)  Directorate of Enforcement 1) Chartered Accountant
1) Contravention and Penalties 1v) Attachment

e) The loan Fortfolio is a major ______ of banks.
1)  Asset i) Liabilities
i) Investment 1v) Profit

PT.O.



f)  There is highest risk in type of asset.

1)  Standard Asset i)  Sub-standard Asset
1) Doubtful Assets 1v) General Asset
g) 1s conductive to making banking transactions easy, accurate
and secure.
1)  Banking Technology i)  Banking Recruitment
1) Control of Government iv) All of above
h) scheme is for redressal of customer grivences regarding the

services being provided by the banks.
1)  Core Banking

i) Ombudsman scheme - 2006

i) Banking Tribunal

1v) Banking Regulation Act, 1949

02) Explain the provisions relating to summons, searches and seizures under the
prevention of Money Laundering Act, 2002. [14]

03) Explain various provisions under section 3 to 9 of the Foreign Exchange
Management Act, 1999. [14]

04) What is meant by Non-performing Asset? Explain reasons for rising Non-
performing Asset. [14]

Q5) Define Merger of Banking. Explain impact of mergers on Public Sector Banks.
[14]

(Q6) Write short notes (Any Two) [12]
a) Attachment (Section - 5)
b) Authorised person under section 10 to 12 of FEMA 1999.
c) RBI Guidlines for asset and liability management.
d) The Banking Code and Standard Boards of India?
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Total No. of Questions : 6]

P2217
[5805]-217
M.Com. - I
ADVANCED BANKINGAND FINANCE
215 : Banking Law and Practices (Group - G)
(2019 Pattern) (Semester - II) (CBCS)

(TS EUTR)

e - 3aE] [ T O ; 60
guat:—- 1) YA h. U AT U9 Th. T ASIA0 3Tavaeh ST,

2) YA SHATE 2 A U ShUTH 5 YT VAL 19 T3 diean.

3) IEIhSI 3ish YUI 0T SYiferTE.

¥.1) ara vara faga femman S w1, (FRiorerd @@) [6]

) @y Hud gfaey sfafEm, 2002 R ... U Afuelia =TT
weuis ga.
) e i) e
iii) SR HUA iv) SIREsT™

q) oY guw gfda stfEm, 2002 vefi e ... 2 HTEY YA TURIre TET AT
o= wewia o,
) 3amfr4 i) 4 anfrs
i)y 1 anfor2 iv) 5enfi6

F) e T HECT WehiT AN Haeia U1 Wehid SIe-Tell Saei SudTErdt
hell AT
) W i) o
i) THSTRE iv) 3TReleT 3w

T) TR A A stfafEm, 1999 ueie wem 364 38 ... |t IR,
) SWESEU G e i) GG ST
jii)  Forermr gEm iv) WTeTEeR T STt

3



3) = GRS & SR T am.

) e i) <=
iil) TEUh iv) Aw
W) e 1 TR AT AR Telid SR SREH 2118
i)  wwfoTa ww i) SEIUTE Uer St aStie ww
i) ST iv) am
) SR FEER HIT UG, SERUT d GUHLAUU 0TS ... U AR,
) M aEEE i) iR HHEE W
jii) Tl Frem iv) afewd
7) oAt YIEUEE Id el WAl Hagia ATgshie dshie HawuT siveTaret
........... TISHT TR,
i) ISR SR i) s SRR At 2006
iii) SRR el iv) R Famm wEEr, 1949

¥.2) sray Huie g Sfae stfafaam 2002 nefier g tguare, qure anfur ST o

TewTdie! TGS T8 . [14]
¥.3) uwchia fafem saaedmaq &, 1999 ueiie sem 3 @ 9 Jiaia STEum= fafae age e
. [14]
¥.4) SiIcareeh A1 WU Shid ? AIATEeh Aol SeaTel vl TE . [14]

Y.5) s fafcr e saren . s fafaf e A g Seeiie aRumm W
0. [14]

g.6) fem formn. (horerd@ gm) [12]
3) HICHWER 2T 0T (het™ 5).
) WA 1999 wEEde wem 10 9 12 TAR Sifesha S=hL.
&) HT U1 AT HEEATIATT HEHTd TR RETeg sohean HRigyich ol
g) o dfhm wig oie Eee a8 o sfean.
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P2218 [Total No. of Pages : 4

[5805]-218
M.Com. -1
BANKING & FINANCE
216 - Group - G : Monetary Policy
(Credit 2019 Pattern) (Semester - II)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Q. No.2 to Q. No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any Six) [6]
a) Inflation is a sustained increase in the general level of
1)  Accounts 1) Income
i) Prices 1v) Profit

b) The interest rate at which the RBI lends to commercial banks in the short
term to maintain liquidity is known as

1)  Interestrate 1) Repo Rate
i) Reverse repo rate 1v) Bank rate
c) The RBI sells government securities to the
1)  Flow of finance in Bank
1) Flow of credit
i) Flow of Governmental securities
1v) Flow of loan
d) The_____is the latest buzzword among the bankers.
1)  Social Banking
1)  Financial Inclusion
i) Mass Banking

1v) Commercial Banking

PT.O.



g

h)

The words is not used in monetary policy.

1)  Cash Reserve Ratio

i) Repo Rate

i) Bank Rate

iv) Blueclip

The monetary policy is a regulatory policy that policy has been formulated
to control the supply of money in the economy, Bank makes
these policies.

1)  State Bank of India

i) Reserve Bank of India

i) World Bank

iv) NABARD

Reverse Repo Rate is a tool used by RBI to

1)  Absorb Liquidity

i) Inject Liquidity

) To keep Liquidity at one level

iv) flow of Credit

RBI has been amended by ______ Act to provide for a monetary
policy committee for the maintenance of price stability.

1)  Financial Policy Act 2016

i) Financial Act 2016

i) Treasuries Act 2016

iv) Banking Regulation Act 1949

(02) What is monetary policy? Explain the objectives of monetary policy.  [14]

03) Explain in detail the Instruments of monetary policy. [14]

04) Explain in detail the recent policy charges announced by Reserve Bank of
India. [14]

(5) What is mean by microfinance? Explain the Functions of microfinance. [14]

(Q6) Write short notes (Any Two) [12]
a) Monetary Management
b) Qualitative Instruments
c) Financial Literacy
d) Financial Inclusion

[5805]-218
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Total No. of Questions : 6]

P2218

[5805]-218
M.Com.
BANKING & FINANCE
216 - Group - G : Monetary Policy
(Credit 2019 Pattern) (Semester - II)

(TS EUTR)

e : 3 aE] [ TSRO 0T : 60
goat:—- 1) ¥ Sh. 1 30T U . 6 A oTE.
2) YU . 2d U k. 5 AEfier vl i A,

3) SRS 3T YUl T[0T YT,

¥.1) arg vara faga R Smm @@, (Fod @) [6]
)  TEHATE E AURUTIU FHEHT UTASIERT G ... ned fogm aa.
) e i) sem
ii)  femeret iv)
¥) WAdl TEUEEE AR RE1eg o6 € St SienT S Set e S et
............ 3T T,
) =R i) MR
i) Fegd W@ R iv) d& R

F) R NG sehgR TR T TRl & ..o TSt Thedt .

g) ok HAURTA T WA= 912 .............. R,
i) o sfhn i) Toria aaEyE
iii) A SR iv) =t SR
Z) AHEEIE SO ... 52 ATULAT AT AT
IR GCEUCIC R i) MR
iii) R R iv) =7 o



W) R LRUT ? FEmer SiRun 3/ SaTeATgR 29Tl S1eieteRe gid STHuT

quren graet @ FEbta sen St 3 wen o awon TehgR TR el
M.
) e e ATE s i) v fers 9w
i) mfereR ok iv) e
) R e dohengd egd T o WeAn TR A e TSt FHel AT,
i)  oeTan rEviyo ii) T a9
i) UHT TR WA T@O iv)  GAdArg
7) R e e feha feroaes fera et HRTAT TAATTTR
et g hedl

i) forha oo affem, 2016 i) e arfafEm, 2016
i) wmeER stafEm, 2016 iv) SR fEmm wrEr, 1949

Y.2) SeHfeuEeh ST U b ? Ieiiaudeh SR 3fees T . [14]
¥.3) SctfaEes RuT=h @eH Ao W F. [14]

Y.4) A e deha A hetedn STeliehsicl SUTdIe Seeia dueiciar TIsiehiul <.

[14]
¥.5) ggw fomyeast wurst e ? geAfam QasarH! S W & [14]
Y.6) o= ow forgr. (e 2F) [12]
HA) ACHEHE AT
q) OIS A
&%) ot weran
g) foriaeuRm
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Total No. of Questions: 6] SEAT No. :
P2219 [Total No. of Pages: 4

[5805]-219
M.Com. (Part - 1)
ADVANCE MARKETING (Special Paper - 11)
217 . Customer Relationship Management & Ratailing (Group - H)
(2019 Credit Pattern) (Semester - 11) (Regular)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Question. No. 1 and Question. No. 6 are compulsory.
2) Solve any three questions from Q. No.2 to Q. No. 5.
3) Figuresto theright indicate full marks.

Q1) Fill inthe blanks by selecting suitable choice (any six) : [6]
) A Is an organised collection of detailed information about
individual customer for future purpose.
a Customer database b) Customer mailinglist
c) Business database d) None of the above
i) __ isastudy of how indivudals, groups and organisations select,

by, use and dispose off goods, services, ideas or experiences to satisfy
their needs and wants.

a Consumer behavior b) Product cycle
c) Purchase behavior d) None of the above
i) istheroleit IT in eCRM.

a Mass Customisation
b) The Business Goals and Measurement
c) Theintegrationfactors
d) eCRM Risk
Iv) SAP. CRM software is a
a Comprehensive
b) Automation
c) Marketing automation and Customer Support
d) All of theabove

PT.O.



v) Customer Experience Management isthe
a Brund promotion
b) Word of mouth communication and reputation
c) Previous experience of the company
d) All of theabove
vi) Building the Experiential Platformincludes
a Experiential positioning
b) Experientia value promise
c) Overdl implementationtheme
d) All of theabove
vii) Process of CRM Implementation includes
a) Competitive SituationAnalysis
b) StrategicAlignment
Cc) BusinessInterruption
d) All of theabove
viii) IS the advantage of Customer Centric Organization.
a Creating aunique experience
b) Esteem & satisfaction
c) Collaboration
d) Reduced Absenteeism

Q2) What is‘CRM’? Explain the evolution of relationship asamarketing tool and
factors responsible for growth of CRM. [14]

Q3) Definetheterm ‘e-CRM’ . Explain theeCRM in Businessand |mportant CRM
softwares. [14]

Q4) Explainthechanging rolesof CRM and customer Experience Management.[14]

Q5) Explain in detail Customer Centric Organisational structure and Employee
Organisation Relationship. [14]

Q6) Write short notes (Any Two) [12]
ad Customer Recall Management
b) Features of eECRM
c) Customer Litetimevalue
d) CRM Implementation

VOOV
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[5805]-219
M.Com. (Part - 1)
ADVANCE MARKETING (Special Paper -11)

217 . Customer Relationship Management & Ratailing (Group - H)

(2019 Credit Pattern) (Semester - 11) (Regular)

(WISt TUTER)
% : 34| [ wsRuT 70T : 60
goAt:— 1) ¥ h. 1 30T 99 k. 6 WISl STavaeh 3.
2) USATh. 27 WA 3. 5 Uehl ShIUTE! o T9 HigaT.
3 SSIErREA 37k WIS Ui IUT gUifaETa.
4)  HewlaTd! Ue SUS TgafsEht T,

¥.1) arg vata faga fewmn S s (wiorerg w@) ¢ [6]

)

ii)

) UEH e ) g Al I
%) SHaEE SR g) olicTaeht HIvTAE! TG

........... TEUTR SR, TE STITUT TEAT ea TRSAT WHTTuaTet a%q, |al, el
fehan sgwa aremanyR SR e, TE, aTwR st faedare @aaTa A
.

HA) UEHN Taq q) IS <Ak

F) WER T g) Tl SuRE T8

3—E TR UH T STE.E. o QHHT oo, .

A)  HH HEHEIIH d) HIE™ &g AT AU

®) UHAHW °eH g) 3-Hi IR UH WieH

TE.UGL, €. 3R, TH. AR ..o 2.

H) TEEHEAIE q) wEEeH

&) Fuvm wEeer it uiges wmeA 8) sl wd

UTEeh AFIHS AT ... AR.

) g S q) S HeyaEATe e AUt Ufast

F)  HUAE AEA S g) @ wd



Vi) W TeHH TR FHUIEA ................ TS 3.

H)  gware Rt q)  FIHATHE o ToH
®) USRI SFHASEI AT g) ol e

Vi)  UTER TEY TR ATV Gehme ................. T 3T,
)  EaericHeh TR fagesm d) RS @A
®) AU TS g) aladd

Vili) e S T oo 21 FTE TR
A) Tk G HIHT TR HO! q) ISR AT A
®) T g) I STJureddl

¥.2) ‘UTgh HaY TERAUA’ U Hid ? fuuHr 73 WU @S Sehidl ST U ae Y
AT FATETETS! HRUMNYA ST Heeh T Tl [14]

g.3) S-Ugeh Tyl SRAUA’ A1 Hehod-<il SRl A1, SHaAETA $-TTgeh Hael SHaeToH
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M.Com. -1l
321 : BUSINESSFINANCE
(2019 Pattern) (Semester -111) (CBCYS)

Time: 3Hourg] [Max. Marks: 60
Instructions to the candidates:

1) Question No.1 and question No.6 are compulsory.

2) Solve any three qusetions from question No.2 to questions No.5.

3) Figuresto theright side indicate full marks.

Q1) Fill intheblanks(any 6). [6]
ad Time value of money indicates that

1) A unit of money obtained today isworth more than aunit of money
obtained in future

i) A unit of money obtained today isworth less than a unit of money
obtained in future

i) There is no difference in the value of money obtained today and
tomorrow

IV) A unit of money obtained in future is worth less than a unit of
money obtained today

b) type of business all owners share in gains and losses.
)  Sole proprietorship i)  General partnership
i) Limited partnership Iv) Corporation

C) is not afeature of an optimal capital structure.
) Safety i)  Hexibility
i)  Control iv) Solvency

d) Over-capitalisation results
)  Payment of excessive amount for goodwill
i)  Underestimating therate of capitalisation
i)  Raising more money than can be profitable used
Iv) Raising only the money

2) Isnot afeature of afinancial planing.
)  Simplicity i) Cost
i) Hexibility iv) Foresight

PT.O.



f)  Shareholders are .
I)  Customers of the company
i)  Owners of the company
i)  Creditors of the company
Iv) Managers of the company
g) Infinance, ‘Working Capital’ means
)  Total assets
ii) Fixed assets
i)  Current assets
Iv) Current assets () current liabilities
h) A capita investment is :
I)  Hasthe prospect of long-term benefits
i)  Hasthe prospect of short-term benefits
i) Isonly undertaken by large corporations
Iv) Appliesonly to investment in fixed assets

Q2) What is Business finance? Explain the scope and Importance of business
finance. [14]

Q3) What ismeant by strategic financia planning? Explain the objectives of financial
planning. [14]

Q4) Definetheterm ‘Equity Share'. Explain characteristics of equity share. [14]
Q5) What is short term finance? Explain the sources of short term finance. [14]
Q6) Write short notes (Any two). [12]
ad  Futurevalue of money.
b) Capitalisation.

c) Debenture.
d) Working capital.

[5805]-301 2
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M.Com (Part-11)
322: RESEARCH METHODOLOGY FOR BUSINESS
(CBCS 2019 Pattern) (Semester - 111)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question No. 1 and Question No.6 are compulsory.

2) Solve any Three Questions from question No. 2 to Question No.05.

3) Figureto theright side indicate full marks.

Q1) Fill inthe Blankshby selecting suitable choice (any 6). [6]
ad Basic Research is adso known as
)  Pure Research i)  Fundamental Research
i)  Theoretical Research iv) All of the above
b) Research conducted to solve any problem of theory or practiceisknown
as
1)  Appliedresearch i) Pureresearch
i)  Theoretical research Iv) Action Research

Cc) The process of selecting a number of participants for a study in such a
way that the represent the larger group from which they were selected is

known as
1)  Research Design i)  Sampling
i) Datacollection Iv)  Random assignment
d) A developmental research design that examines age differences at only
onepointintimeiscaledthe  method.
1)  Cross - sectiona i)  Longitudinal
i) Single- case V)  Sequential
€e) Experimentation, questioning and are primary methods.
)  Multiplication i)  Weghting
i) Web surfing Iv) Observation

PT.O.



f)  Secondary data consists of information

) That already exists somewhere and was collected for another
purpose.

i)  Used by competitors.

i)  That does not currently exist in an organized form.

Iv) That already exists somewhere and is outdated.
g) Citation means that a particular paper has been

1)  Reproduced elsewhere

i)  Discussed orally by another author

i)  Quoted in another paper by another author

Iv) Sold to another publisher
h)  Good research reports will always

1)  Focus on addressing the research objectives.

i)  Provideresultsthat may beirrelevant.

i)  Focus on the Harvard style.

IV)  Provide respondent names and addresses

Q2) What is Research? Explain the objectives, significance of Research.  [14]
Q3) What is Research Design? Explain in detail the step-in research design. [14]
Q4) What isPrimary Data? Explain the Methods of Primary Data Collection.[14]
Q5) Explainin detail the structure of Research Report. [14]
Q6) Write short notes (Any 2 out of 4): [12]
a Types of Research.
b) Research Problem.

c) Processing of Data.
d) Bibliography.

VOOV
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M.Com. (Part-I1)
ADVANCEDACCOUNTING ANDTAXATION
Advanced Auditing (Special Paper - V)
(2019 Pattern) (Semester-111) (CBCS) (Group -A)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any Three Question from Question No.2 to Question No.5.

3) Figuresto theright side indicate full marks.

Q1) Fill inthe Blanks (Any 6 out of 8). [6]
1)  Theterm ‘Audit isderived fromthe Latinword
a Audire b) Audit
c) Accounting d) Accountancy
i) __ means the proof of existance or confirmation of assets and
liabilities on the date of balance sheet.
a Vouching b) Veification
c) Vauation d) Investigation
i) Theterm __ implies an examination of records for some special
purpose.
a Audit b) Investigation
c) Accounting d) Book keeping
Iv) The central Govt. hasissued CARO 2003 of companies Act.
a uis225(4A) b) uws226 (4A)
C) u/s227(4A) d) u/s228(4A)
v) Accordingto _ therole of the Audit Committee shall include
reviewing thefinancial and risk management policies of the company.
a Clause47 b) Clause48
c) Clause49 d) Clause50

PT.O.



Vi) Provision for Audit Committee has been made in

)

c)
Vi)

3

c)
viii)

)

c)

Section 291 A b) Section292 A
Section 293 A d) Section294A

ensure that data is protected from unauthorised disclosure.

Authenticing Control b) Accuracy Control

Completeness Control d) Privacy Control
attempts to ensure that a data is processed only once.

Authenticing Control b) Accuracy Control

Completeness Control d) Redundancy Control

Q2) What do you mean by Audit Programme. Explain the essentials of a Good
Audit Programme.

Q3) Define Audit Report. What are its contents?

[14]

[14]

Q4) What is meant by Audit Committee? Explain its constitution and powers.[14]

Q5) Explain uses of Computers for Auditing purposes.

Q6) Write Short Notes (Any 2 out of 4)

a Vauation

b) Audit of Shares Capital

c) Corporate Governance

d) Computarised Auditing Programme.

[5805] - 303
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M.Com. - (Part-11)
324 : SPECIALISEDAUDITING
GROUP-A : Advanced Accounting And Taxation
(CBCSPattern) (Semester - 111)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Q1& Q6 arecompulsory

2) Solve any Three Questions from Q2 to Q.5.

3) Figuresto theright side indicate full marks.

Q1) Fill intheBlanks(Any Six). [6]
1)  Section44AD isnot applicablefor assesseswith professionslisted under
section
a 44AC b) 44AD
c) 44AE d 44AA
i A IS an examination of atax payers books of Accounts.
a TaxAudit b) Proprietary Audit
c) Specia Audit d) Finad Audit
i)  Continuous Audit is specially needed for
a Trading concern b) Small concern
c) Manufacturingcompany d) Banking company
V) covers the checking of every carry forward, posting to ledger
accounts & balancing of Accounts.
a Routinechecking b) Proper checking
c) Checking d) Vouching
v) Audit of Bank is an example of
a Statutory Audit b) Balance Sheet Audit
c) Concurrent Audit d) All of theabove

PT.O.



vi) Effectiveinternal check system reduces.
a) Liability of auditor b) Work of auditor
c) Responshility d) Both(a) & (b)

vii) Theregistrar shall audit or causeto be audited by some person authorized
by him, the accounts of every registered society at |east

a Onceayear b) Twiceayear
c) Monthly d) HafYealy
viii) The Appointment of an Auditor is done by of Co-operative
Societies.
a) Registrar b) Management
c) Shareholders d) Government
Q2) What isAudit under GST law? Explain procedure of GST Audit. [14]

Q3) What isInternal Audit? Explain scope and Nature of Internal audit. [14]
Q4) What are the specia point to be consider while conducting Bank Audit? [14]
Q5) What are the provision of multistate cooperative society act 20027? [14]

Q6) Write a short notes (any 2) [12]
ad Explainthelegal provision of Tax Audit.
UIS 44AB of Income Tax Act 1961
b) Areasof Internal Audit
c) Audit Report of Bank
d) Specia features of Audit of Cooperative society.

oA A
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M.Com.
BUSINESS LAW (COMMERCIAL LAWYS)
325 : Law Relating to International Business
(2019 Pattern) (Group - B) (Semester - 111)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No. 2 to Question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill inthe blanks by selecting a suitable choice (Any six) : [6]
I)  What isthe main aspect of conflictin PIL?
a Conflicting Laws b) Clashingof Laws
c) Jurisdiction
i) PublicLawisdividedinto  Catagories.
a Three b) Four
c) Two
i)  Theinternational trade between islikeavast game of beggar
my neighbor.
a) Exporter & Importer b) Two countries

c) Two world wars

IV) The three disputes of FDI are over :
a Concern b) Interest
c) Regard

v) A no-tradeworldwill havewhich of thefollowing characteristics:
a Countrieswill have samerelative endowmentsof production factors
b) Therewill beno distortion or externalities
c) All of theabove

PT.O.



vi) ADR stand for
a) Alternativedisputeresolution
b) Additional disputeresolution
c) Alternative desperateresolution

vii) GATT was born in the year .

a 1948 b) 1945
c) 1947

vii) _ soil issuitable for cotton.
a Black b) Red

c) Bothof a) and b)

Q2) Distinction between Public International Law and Private International Law.[14]

Q3) DefinethelInternational Trade. Explain the Advantages and Disadvantages of
International Trade. [14]

Q4) What isthelndias Foreign Trade Policy? Explain the objectivesand Provisions
regarding Import and Exports. [14]

Q5) What istheInternational Commercial Dispute Resolution Mechanism? Explain
the International court of justice and it'sjurisdiction. [14]

Q6) Write short notes (Any Two) : [12]
ad IndiaandInternational Law.
b) International sale of goods and related transactions.
c) United Nation Conference.

d) Enforcement of foreign Awardsin India

L X X )
[5805]-305 2



Total No. of Questions : 6]

P3017 [5805]-305
M.Com.
BUSINESS LAW (COMMERCIAL LAWYS)
325 : Law Relating to International Business
(2019 Pattern) (Group - B) (Semester - 111)

(TSt TUTR)

d% : 3 ard] [T 79T : 60
ger: 1) "va sk 1 o1 6 HHard o1

2) v 2d5 Uhl Hragt di4 g97 qiga.

3) Iorishdier 3k v qul 7T ifaad.

g7 1) ara var fHaga fcs 9w s\, (Riordd @@) [6]
) dieTue HEfie Tauie SIs] ShivTdl 3 ?
A) wWER Rl wme q) hEcTT 9oy
*) SRR &=
i) aEaS e uimed frvmTeen R
) A= ¥) WR
%) N
i) e HEEAT AT TR g1 HISAT ST {Hehr=arean SesErat
L.
) Frataer sufor smerder ) AW
%) IH AT
iv) FDI 3 &R agdauet ...............
&) R a) ==
F) AR

3 PT.O.



9T 2)

g7 3)

gy 4)

97 5)

797 6)

V)  W-2T TocHEA Wiclieieh! Shiurd 3Tt s ............
HA) AT IcUTeH TEHhH=N THH UL HUw 78

vi) ADRwgmM ...........

Vi) GATT=NSH ... el AT,
A) 1948 q) 1945
%) 1947

TSI HATARTE RIS ST WIS HTARE FHIFET AT Fleh T 4. [ 14]
AW SR SATEET TR, TP hEea BEe 9 die g &, [14]

WRATS U IR $R0T 1 311 ? STrma 3ot faidiofht weifera sfegsst snfor axgd
e . [14]

AAER saraEnties e e o s@ R e eREE AEe =R
3ot =T SAfURR & T AL [14]

fea fergr. (ivragt 2F) [12]
)  WRA AT ARSI HTeT.

F)  aEE A TR STt Hetta SaaER.

%) | Y uRwe.

T) WRAW eyl YRR SHeESTaut.

ofo ofe ol

[5805]-305 4



Total No. of Questions: 6] SEAT No. :
P2225 [Total No. of Pages: 4

[5805]-306
M.Com. - (Part-11)
326: WORLD TRADE ORGANISATION -NORMS& PRACTICES
Group - B: Commercial Laws& Practices
(Semester - 111) (CBCS 2019 Pattern)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question. No. 1 and Question. No. 6 are compulsory.

2) Solve any three questions from Q. No.2 to Q. No. 5.

3) Figuresto theright indicate full marks.

Q1) Fill inthe blanks by selecting a suitable choice (Any Six) [6]
d When did the World Trade Organisation come into effect?
i)  March, 2000
i)  January, 1995

i) February, 1985
b) How many members are present in the WTO?

) 200 i) 195 i) 164
c) Whereisthe headquarters of the WTO located?
) India i) Geneva i) China

d) Among thefollowing options, which oneisnot the objective of theWTO?
I)  To protect the environment
ii)  Toimprovethebalanceof payment situation of the member countries.
i)  Toimprovethe standard of living of people of the member countries.

e) TRIPS (Trade-Related Aspects of Intellectual Property Rights)
Agreement is administered by the

)  World Bank
i) United Nations Organization
i)  World Trade Organization

PT.O.



f)  Whoisthe current Director-General of the WTO?
) Pascal Lamy
i)  Mahmoud Riad
i)  Ngozi Okonjo-lweala
g) Genera Agreement on Tariffsand Trade (GATT) went into effect?

) 1945 i) 1950 i) 1948

h)  Which of the following categories of Agriculture subsidies are allowed
under WTO?
) GreenBox i) BlueBox i)  Amber Box

Q2) What is General Agreement on Tariffsand Trade? Explain the brief history of
the General Agreement on Tariffsand Trade. [14]

Q3) Explain the functions and structure of WTO. [14]

Q4) Write notes on WTO Agreement on Agriculture and WTO Agreement on
Textileand clothing. [14]

Q5) What is the Dispute Settlement Body of WTO? Explain the procedure of
disputes settlement. [14]

Q6) Write short notes (any Two) [12]
ad International Economic Relations before and after second world war.
b) Achievements of WTO.
c) Tradeand Environmental issuesinthe WTO.

d) Conciliationand mediation.

O SO <
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M.Com. -1l
327: COSTAUDIT
Advanced Cost Auditingand Cost System
(Semester - 111) (2019 CBCSPattern) (Paper-V)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No0.06 are compulsory.

2) Solve any Three Questions from Question No.2 to Question No.05.

3) Figuresto theright side indicate full marks.

Q1) Fill inthe Blanks by selecting suitable choice (Any 6 out of 8). [6]
1)  Cost Auditis Examinationof
a) Efficiency b) Total work
c) Books of Accounts d) Reports

i)  Efficiency Audit is also known as

a PerformanceAudit b) Cost Audit
c) ComplianceAudit d) Financial Audit
i)  The Cost Auditor to be appointed within__ days of the beginning
of thefinancial year.
a 90days b) 180 days
Cc) 240days d) 270days
Iv) The Cost Auditoris__ for forming and expressing an opinion of
the cost.
a Statements b) Responsible
Cc) Reasonable d) Report
v) Cost Audit programme helpsinfixingthe .
d Remuneration b) Liabilities
c) Responsbility d) Report

PT.O.



vi) Cost Audit ensures a proper system of management

ad Reporting b) Daa
c) Process d) Management
vii) A Cost Auditor prepares an Audit Programme in amanner it is prepared
bya_
a Financial Auditor b) Cost Auditor
c) Management Auditor d) TaxAuditor
viii) A Cost Audit Programme servesasa__ evidence of the work done
by the Cost Auditor.
a Documentary b) Report
c) Records d) Audit

Q2) Explain the term Cost Audit. State the Advantages and Limitations of Cost
Audit. [14]

Q3) Define the term Cost Auditor. State the Duties and Responsibilities of Cost
Auditor. [14]

Q4) What is Cost Audit Programme. State the need for preparation of Cost Audit
Programme. [14]

Q5) What is Cost Audit Report. Explainin brief the special features of Cost Audit
Report. [14]

Q6) Write Short Notes (Any 2) [12]
a Satutory Cost Audit
b) Qualification of aCost Auditor
c) Cost Audit plan
d) Cost Audit Report

[5805] - 307 -
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M.Com.-11
ADVANCED COSTACCOUNTING AND COST SYSTEM
328 : Management Audit
(CBCS 2019 Pattern) (Semester - I1I)

Time : 3 Hours| [Max. Marks : 60
Instructions to the candidates:

1)  Question No.l1 and Question No.06 are compulsory.

2) Solve any Three Questions from the remaining question Nos. 2, 3, 4 and 5.

3) Figures to the right indicate full marks.

Q1) Fill in the Blanks (Any Six). [6]
1)  The management auditor’s work begins
a) After the work of a statutory auditor ends
b) Before the work of a statutory auditor begins
c) Varies from firm to firm
d) None of the above

i) Management Audit is an extension of

a) Statutory Audit b) Tax Audit
c) Internal Audit d) Cost Audit
i) Management Audit Properly spots the inefficiency and ~~ of
Management.
a) Weaknesses b) Strength
c) Opportunities d) All of the above
iv) Operational Audit conducted by
a) Cost Auditor b) Internal auditor
c) Statutory auditor d) Government auditor
v) Personnel Developmentis  concepts.
a) People Oriented b) Objective Oriented

c)  Organisation Oriented d) Culture Oriented

PTO.



vi) Management Auditor use questionnaires to evaluate

a) Consumer Services b) Consumer Satisfaction
c) Consumer Behaviour d) All of the above

vii) Social cost Benefit Analysis is involved Audit Procedure.
a)  Social Responsibility b) Corporate Responsibility

c) Government Responsibility d)  Investors Responsibility
viii) Corporate Services Audit extends to the critical examination of the

a) different aspects of services

b) different aspects of systems

c) different aspects of accounting

d) different aspects of managerial efficiency

02) Define the term Management Audit. Differentiate between Financial Audit and

Management Audit. [14]
03) Explain in detail preliminaries of Management Audit. [14]
04) Explain in detail evaluation of Corporate Culture. [14]

05) What is Operational Audit? State its Objectives & Plan for Operational Audit.
[14]

06) Write Short Notes (Any 2) [12]
a) Relationship between Cost Audit and Management Audit
b) Management Audit Programme
c) Social Cost-Benefit Analysis

d) Impact of Corporate Image on Business.
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[5805]-309
M.Com.

329 : CO-OPERATION AND RURAL DEVELOPMENT

Co-operative Credit System
(2019 Pattern) (Semester - IIT) (CBCS)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1)

Q. No. 1 and Q. No. 6 are compulsory.

2) Solve any three questions from Q. No. 2 to Q. No. 5.
3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any Six out of Eight) [6]

a)

b)

d)

District central bank working at ______level.

1)  State 1)  District

i) Village iv) Tahsil
Co-operative bank in India have a

1)  Two tier system 1) Three tier system
i) Four tier system 1v) Five tier system

is the full form of NABARD.
1)  National Bank for Agriculture and Rural Development
i)  Native Bank for Agriculture and Rural Development
i) Native Bank of Agriculture and Real Development
iv) National Bank of Agriculture and Real Development
Urban Co-operative banks, are examples of
1)  Agriculture credit societies
i)  Non-Agriculture credit societies
i) Non-co-operative credit societies
1v) Money - Lenders
Crop loan means
1)  Loan on basis of crop 1) Long term loans
) No security loan 1v) Medium term loan

PT.O.



f)  The first DCB was established at in 1910.

1)  Mumbai i) Ahmedabad
1) Chennai 1v) Ajmer
g) The urban co-operative banks are more developed in ______ state.
1)  Maharashtra 1)) Madhya Pradesh
i) Bihar 1v) Kerala
h) source of credit has low interest rate in rural area.
1) Bank 1) Money lender
) Cooperative society 1v) Finance company

(2) What is mean by rural credit? Explain the features and types of credit.

03) Explain the structure of co-operative credit system.

04) Explain the functioning of Agriculture credit co-operatives.
05) Explain the functions & performance of rural co-operative banks.

Q6) Write short notes (Any Two out of Four)
a) Medium term credit
b) Federal co-operative credit

c) Salary earners co-operative credit societies

d) Rural credit
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M.Com.
329 : CO-OPERATION AND RURAL DEVELOPMENT

Co-operative Credit System
(2019 Pattern) (Semester - IIT) (CBCS)
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[5805]-310
M.Com. (Part-11)
330: CO-OPERATIVE BANKING SYSTEM
Group - D : Co-operation & Rural Development
(2019 CBCSPattern) (Semester - 111)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Q.No.1landQ. No. 6 arecompulsory.
2) Solve any three questions from Q. No.2 to Q. No. 5.
3) Figuresto theright indicate full marks.

Q1) Fill intheblanks by selecting suitable choice (Any 6 out of 8) [6]

a A type of loan that is obtained to support a temporary requirement of
money for lessthan a year is known as

)  Termloan i)  Mediumtermloan
i) Short term loan Iv)  Extended termloan
b) The Kisan Credit Card (KCC) scheme started in Indian Banks in the
year :
) 1995 i) 2010
i) 2011 iv) 1998
c) ALoanisan NPAif it ispast duefor aperiod of
)  90Days i) 30 Days
i) 180 Days Iv) 260 Days
d) The biggest Co-operative bank in the country is
)  Saraswat Bank i)  Cosmos Bank
i)  Abhyuday Bank iv) MSC Bank
€) The head office of NABARD islocated at
)  Ddhi i)  Mumba
i)  Chennai Iv) Kolkata

PT.O.



f)  The RBI Act was passed in the year

i) 1949 iy 1934
i) 1964 iv) 1981
g) How many regional offices does MSC Bank have?
) 6 i) 10
i) 15 iv) 30
h)  Who regulatesthe functioning of District Co-operative Banksin India?
)  State Government i) RBI
i)  State Co-operative Banks iv) NABARD

Q2) What is the Procedure of advances given under Kisan Credit Card Scheme?
Explainits problems. [14]

Q3) Explain the working and functions of MSC Bank. [14]

Q4) Explaintheroleof NABARD inAgricultura Finance and Rural Development.

[14]
Q5) Explaintherole of RBI in Co-operative Credit. [14]
Q6) Write short notes (Any 2 out of 4) [12]

ad Concept of NPA and its norms.

b) Objectives of Maharashtra State Co-operative Bank

c) Organisation Structure of NABARD

d) Ohbjectives of National Federation of State Co-operative Banks.
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330: CO-OPERATIVE BANKING SYSTEM
Group - D : Co-operation & Rural Development
(2019 CBCSPattern) (Semester - 111)
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[5805]-311
M.Com. (Part - IT) (Semester - I1II)
ENTREPRENEURIAL BEHAVIOUR
(2019 Pattern) (Group - E)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Attempt any three questions from Question No.2 to Question No.5.

3) Figuresto the right side indicate full marks.
Q1) Fill in the blanks any selecting suitable choice. (Any 6 out of 8) [6]

),

i

Vi)

An entrepreneur should not be .

a Committed b) Motivator

c) Ide

During which year the concept of the entrepreneurship wasfirst established
in the year .

a 1700 b) 1900

c) 1990

Because entrepreneurship is not as as other factors, the
analysis of paymentsto entrepreneurial behavior iscomplex.

a homogenous b) homologous

c) hemolytic

The functions of entrepreneur are :

a Toimagineabusinessidea b) Tostudy project feasibility
c) Alltheabove

Anindividua who initiates, creates and manages a new business can be
caled

a) aleader b) amanager
C) anentrepreneur

type of entrepreneurs utilizes a chance to introduce a new
technigque or new product.

a Innovative entrepreneur b) Instigated entrepreneur
C) Initiativeentrepreneur

PT.O.



vii) A Is what makes some businesses succeed while others fail.

a business opportunity b) career opportunity
C) job opportunity
viii) allow businesses to create and implement ideas and
innovations and improvetheir performance.
a Profit b) Opportunities
c) Finance

Q2) what isEntrepreneurship Training? Explainthe objectivesof training and Training
methodol ogies. [14]

Q3) What isentrepreneurship development? Explainindetail the skillsrequired for
effective entrepreneurship programme. [14]

Q4) What istherole of training in promoting entrepreneurship? Explain the need of
trainer in promoting entrepreneurship. [14]

Q5) What isbusinessopportunity? Explain the process of identifying and assessing
business opportunity. [14]

Q6) Write Short Notes (Any 2 out of 4) : [12]
1)  Entrepreneurial Qualities.
i)  Limitationsin entrepreneurship devel opment.
iil)  Importance of Trainer.
Iv) Market Survey Tools.
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[5805]-312
M.Com. (Semester - |11)
332 : ENTREPRENEURSHIP
Business Practices & Environment
(2019 Pattern) (Group - E)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1)
2)

Question No. 1 and Question No. 6 are compulsory.
Solve any three questions from Question No. 2 to Question No. 5.

Fill inthe blanks (Any 6 out of 8) : [6]

)

ii)

vi)

In industries labour force consists of family members.
a Small scale b) Largescale
c) Cottage d) MediumScae

The period between setting up of anindustry and its actual productionis
called :

a) registration b) starting
c) dissolution d) gestation

In India Is the apex body for the promation of small scale
industries.

a SIDCO b) MIDC

c) SEBI d) IDBI

What isthe element for identification of Entrepreneurial opportunities?
a Assets b) Expenditure

c) Profit d Market

Any business dealing with consumable product must obtain
permit.

a Transport b) Hedth

c) Construction d) Vehice

Examination of project and associated operationsisknownas
a Projectanaysis b) Ratioanaysis

c) Project audit d) Testing of product

PT.O.



vii) provides SWOT analysis.

a) Project report b) Project sheet
c) Businessplan d) Billsof exchange
viii) Which organisation is established for weaker section of the society.
a Bank b) Co-operative society
c) Lathpedi d) Companies

Q2) What is Entrepreneurship Development? Explain the role of science and
technology in Entrepreneurship Devel opment. [14]

Q3) WhatisIDBI?Explainitsroleinindustrial development. [14]
Q4) What isinnovation? How it isuseful in entrepreneurship development. [14]

Q5) What is Business plan? Explain the contents of Business plan. [14]

Q6) Short Notes (Any 2 out of 4) [12]
ad Importance of Business plan.
b) Creativity in problem solving.
c) ExplanSIDBI.
d) Dot com entrepreneurship.

e
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[5805]-313
M.Com. (Part - II)
333: HUMAN RESOURCE MANAGEMENT
(CBCYS) (2019 Pattern) (Semester - [11)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any Three Questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill intheblankswith the most appropriate alternative (Any Six) [6]
I)  Basicmanageria functionsof human resource management areaare .
a Planning, organising, staffing
b) Planning, organising and co-ordinating
c) Planning, organising, directing and controlling
i)  Human resource management emphasis
a Development of people
b)  punishment of people
c) None of these
i)  Training process is
a Short term
b) Mediumterm
c) Longterm

V) Isthe process of imparting or increasing knowledge or skill of
an employee to do a particular job.
a Motivation
b) Development
c) Traning

V) Isthe systematic, periodic and impartial rating of an employee
excellence in matters pertaining to his present job and his potential for a
better job.

a Compensation and motivation
b) Performanceappraisal
c) Trainingand Development

PT.O.



vi) Directing, being one of the preeminent functions of Human Resource
Management that falls under

a Behavioural functions
b) Technical functions
c) Managerid functions

vii) The poor quality of selection will mean extra cost on and
supervision.

a Traning
b) Recruitment
c) Workquality

viii) Employee involves giving employees the autonomy to take
right decisions.

a Empowerment
b) Engagement
c) Education

Q2) Define Human Resource Management. Explain the challenges of Human
Resource Management in changing business scenario. [14]

Q3) What is meant by manpower planning? Explain the scope and objectives of
manpower planning. [14]

Q4) What is Performance Appraisal? Explain 'Result Based Performance

Appraisaland 360 Degree feedback' method. [14]
Q5) Define E-HR. Explain the benefits and future of E-HR. [14]
Q6) Write Short Notes (Any 2) [12]

a Recent Trendsin Human Resource Management after Covid -19.
b) Importance of Training.

c) Objectivesof Human Resource Planning.

d) Functionsof Human Resource Management.
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333: HUMAN RESOURCE MANAGEMENT
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[5805]-314
M.Com. (Part - II) (Semester - I1II)
ORGANIZATIONAL BEHAVIOUR
(2019 Pattern) (CBCYS)
Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No.2 to Question No.5.
3) Figuresto the right side indicate full marks.
Q1) Fill in the blanks any selecting suitable choice (Any Six) : [6]
) The___ Mode isbased on the two principles of power and authority.
(Autocratic, Custodial, Supportive, Collegial)
i)  Scope of Organizational Behaviour does not include
(Leadership, Perception, Job Design, Technology)
i)  Work isdone at homein a Organizational structure.
(Virtual, Horizontal, Functional, None of these)
V) isaprocess of stimulating people to action to complish desired
Goals.
(Design, Culture, Motivation, None of these)
v) Vroom stated the theory of motivation.
(X & Y, Expectancy, Z, Need Hierarchy)
Vi) are the basic sources of Stress.
(The Environment, Social Stress, Thoughts, All of these)
vii) Isany feeling of dissatisfaction or injustice related to the work

brought to the notice of the management.
(Conflict, Identity, Care, None of these)

viii) A group of people working with common objectives and Goal is known

as

(Team, Teamwork, Group, Club)

PT.O.



Q2) Definetheterm‘ Organizationa Behaviour’ ? Explain thefeaturesand importance
of Organizational behaviour. [14]

Q3) What is ‘Organizational Culture’? Explain the characteristic and Types of
organizational culture. [14]

Q4) What is‘Emotional Intelligence’ ? Explain the characteristics and importance

of emotional intelligence. [14]
Q5) What is Stress? Explain in detail the sources of Stress. [14]

Q6) Write Short Notes (Any Two) : [12]
1)  Impact of globalization on Organizational Behaviour
i)  Job Satisfaction
i) Importance of Motivation
Iv) Types of Groups

VVVV
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ORGANIZATIONAL BEHAVIOUR
(2019 Pattern) (CBCYS)
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) o Snfur TfeeRR = S AR .. forgma sameren o
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i) TEeATH® AT T 0 .. IS A
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(e, fafosmemia, s, ! )
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(TrarteroT, | @, few, § 6@d)
1V/1) IO TEUT SHEEATIATEA A8ITd U feeielt shratsht wafem wiowdid
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(TERR, 3B, HisH, TR ATH)
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97 2)

97 3)

uy7 4)

97 5)

97 6)
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w0, [14]
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AT TEUTR I ? AT T T L [14]
g Zron forgn. (hioTagt 3F) [12]
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P2232 [Total No. of Pages : 4

[5805]-315
M.Com. (Semester - I11)
335 : ADVANCED BANKING & FINANCE
Foreign Exchange
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three from question No. 2 to question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill inthe blanks by selecting suitable option (any 6) : [6]
I)  Clearing House Inter Bank Payment System (CHIPS) is owned by
Private Commercial Banks.

a 15 b) 12
c) 20 d 10
i) arises due mistakes in day - to - day functioning of banks.
a Country risk b) Operational risk
c) Counter - Party risk d) Contract risk
i) The Foreign Exchange Management Act FEMA was cleared in the
Lok Sabha.
a 14" b) 15"
c) 13" d) 12"
Iv) The deposit period is six months to three years for account.

a) Resident Foreign Currency Account
b) Non-Resident Non Repatriable Account
c) Non-Resident External Account
d) Exchange Earness Foreign Currency Account
V) Is required for negotiation by the custom officers.
a Marineinsurancepolicy
b) Export Assistance Documents
c) ShippingBill
d) Billof lading

PT.O.



Vi) can be issued by abank for multiple purchase of particular
goods to be exponed.

a) BacktoBack letter of Credit b) Anticipatory letter of Credit
c) Transferrableletter of Credit d) Revolvingletter of Credit
vii) The EXIM Bank waslegally recognized in the year

a 1979 b) 1981
c) 1970 d) 1980
viii) Export Credit Guarantee Corporation (ECGC) isa Undertaking.

ad ReserveBank of India
b) Ministry of Finance
c) EXIMBank
d) Central Government of India
Q2) Discussthe various participantsin Foreign Exchange Market. [14]

Q3) Explaintheoriginand scope of Foreign Exchange Management Act 2000.[ 14]

Q4) What isBill of Lading? Explainthetypesandimportance of Bill of lading.[14]

Q5) Discuss the functions and Objectives of EXIM Bank of India. [14]
Q6) Write short notes (any two) : [2%x6=12]
ad Lega Risk

b) Authorized Dedler
c) Export Documents

d) Agricultura Export Policy of India

PP ir
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Total No. of Questions : 6]

P2232 [5805]-315
M.Com. (Semester - |11)
335 : ADVANCED BANKING & FINANCE
Foreign Exchange
(2019 Pattern)

(TSt TUTR)

d% : 3 ard] [T 79T : 60
gaar: 1) 99 AR 1 F T99 SHATH 6 TS0 STHard 377

2) U¥q hHIk 2 d U9 AT 5 Uehl SIvTagt did T97 @iSfaor.

3) 3ordishdier 3iek gul uT F9tterdre.

4) Teulard e gu=it 997 ekt urgre.

gy7 1) Teseiedn AEM W\ (8 IR SivTTE 6) [6]
) Tocedin gw et e fdm () ...l It SR SR
AT 372,
FA) 15 T 12
&) 20 g) 10
1) I ARG SHIHERIS Ugriiel Jehides T g
) G Ay q) Sl SHaERde SRew
®) TW U A ) TR W
i) U T SERATIA R ........... ARAN He{t fHesTett.
) ld=n q) 15=m
%) 13=n g) 12=m
1Y) IR WIEmE 3efie Yaa |t Afgn d i auiaea .
) e whm
q)  SAHETE T
&)  AfErEh "

T) UThE I 3STh Uehid <o
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V) deTandl HUATETS e SR ... SATATARAT S
) wrrd o uferedi=ht ) i aeres gEves
®) RO U g) WA IR
vi) Tt fafe s Tid vw auia sHeer FuaETet S ... .. 3ug
IR,
) WU UauA q) TN U
®) EEAERUIE gaus g) fEd gaus
vii) fFata - s e ... T IR H=rar fHesrett.
H) 1979 9) 1981
%) 1970 g) 1980
viii) faia - ua g memEs @ = IUSHH AR
AN) urdE fered s
q) o= TeneEmn
&) Taia - st st
g) R chg IEAT
gvq 2) ORI doH SRS fafae aganht aew W % [14]
gy 3) uhiE e e atfafEm 2000 it g et STt e . [14]
gv7 4) IR0 UF U R d WA e YRR ST HeEe TS A [14]
gvq 5) uwdE e - st s wr snfor s we wa, [14]
gy 6) femn foran. (wivretdl M) ¢ [2x6=12]
A)  HESHATIE AT
F)  cfteha AR
%)
T) wRare FHE FEm g
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P2233

[Total No. of Pages : 4

[5805]-316
M.Com. (Part - I1) (Semester - 111)
ADVANCED BANKING & FINANCE
| nternational Finance
(CBCYS) (2019 Pattern) (Group - G) (336)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1)
2)
3)

Question No. 1 and Question No. 6 are compulsory.
Solve any Three Questions from Question No. 2 to Question No. 5.
Figures to the right side indicate full marks.

Fill inthe Blanks by Selecting suitable choice (Any Six) : [6x 1=6]

)

ii)

Euro market was launched on 1% of January
a 1950 b) 1991
c) 1993 d) 2000
services is not provided by the Offshore Banking Center.

a Loanto Central Bank

b) Project planning

c) Syndicated loans

d) Issueof short term instruments

Full form of ADR is .

a) All-IndiaDepository Recelpts

b) American Domestic Receipts

c) American Depository Recelpts

d) All-IndiaDomestic Receipts

Eurobonds are issued for first timein financial marketsin
a 1963 b) 1953

c) 1983 d) 1962

India's foreign exchange rate systemis :

a) Freefloat b) Managedfloat
c) Fixedfloat d) None of these

PT.O.



vi) An act which is enacted to regulate payments and foreign exchange in

India, is .
ad FERA b) FEMA
c) FEDAI d) FIDA
vii) Is the official name of the World Bank.

a International Monetary Fund

b) International Bank

c) Bankforinternationa settlements

d) International Bank for Reconstruction and Development
viii) Head office of IBRD is situated at

a Washington, D.C., U.S. b) Basd, Switzerland

c) Moscow, Russia d) Bdjing, China

Q2) What isInternational Banking? Explainthevarioustypesof Internationa Banking
Offices. [14]

Q3) What is International Debt Market? Explain the procedure for issue Foreign
Bonds and Eurobonds. [14]

Q4) What is Exchange Rate? Explain the Floating Exchange Rate System.  [14]

Q5) Explainthe Organization and functionsof International Finance Corporation.
[14]

Q6) Write Short Notes (Any Two) : [2%x6=12]
ad Reasonsfor International Banking
b) ADR
c) Fixed Exchange Rate
d) Bank For International Settlements

GOl O
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L L

1)
2)
3)
4)

[5805]-316
M.Com. (Part - I1) (Semester - 111)
ADVANCED BANKING & FINANCE
| nter national Finance

(CBCYS) (2019 Pattern) (Group - G) (336)

(TSt TUTR)

[Tz o1 : 60
U9 ghTeh 1 HTI0T T9 shHieh 6 AT 31g.

S99 3. 2 UTgH 999 3. 5 Uehl SIUTag di 99T GIStel.
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g 1)

T ST WAL (U TE) [6]

)

ii)

%) wHfed Tgwh Sl

T) 37cY 9 HEAW Yedrean foria weAT forawon

............. 2T, €. AR, = YUl ®9 AR ?

H) I sfeen feuizredt fie @) omiften Smifes fdie
®) oWt feuisredt ffle  ©)  offe sfeon smfwes fdie
.............. 1 ot gUEgE Tome fordia eI S et .
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g% 2)

g1 3)

g7 4)

g% 5)

g9 6)

) I dEAdl R 9) AU Seedal X
%) TOR age@ = g) TRl AT
Vi) YRAma 29k 3Nl W wed fFafia st T sfaftafa
HEG AT
AH) W ) w
®) e g) W=
Vii) SIRTfieh Skl TR TG ... AR?
A) AR AT0HER
q) AP 6

Viii) 3T AR.E. o T FEEE ... Y AR.
H) aiyred, €. 9@, 7, . 9) 99, Eers
&) Wi, WoEn ) i, ==

HTAWE ARATET FEUT T ? SHATAE ShTTH HEATETe ThR T HA.
[14]

SATEE F AR RO wE? B sten (FU) ot T ate (due)

frifira wvaTe SfsRen ToE . [14]
fafma @ wve @ ? Seea i @ agdt . [14]
g fomutaet memEsr (IFC) T sTfun St T . [14]
four foran (Fored ) - [2x6=12]
H) AW SR HROT

q) TSR

%) Eeriafms

T)  SNAWEE HeeHeHTs! S
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Total No. of Questions : 6] SEAT No. :

P2234 [Total No. of Pages : 4
[5805]-317
M.Com. (Part - I1) (Semester - 111)
337 : ADVANCED MARKETING
International Marketing (Special Paper - V)
(2019 Pattern) (CBCYS)
Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No. 2 to Question No. 5.
3) Figures to the right side indicate full marks.
Q1) Fill inthe blanks by suitable choice (Any 6) : [6]
1)  Which of thefollowing factors affecting the International marketing?
a Socia factors b) Economic factors
c) Political factors d) All of theabove
i)  Market Segmentation Means
a) Dividingtheselling staff insmall size
b) Dividingtheterritory insmall size
c) Todividethetarget groupinsmall size
d) All of theabove
i) The present distribution system includes
a Tradeon NET b) Advertisement on NET
c) Tradethrough E-Mail d) All of theabove
Iv) Establishment of RBI
a 1935 b) 1936
c) 1937 d) 1938
v)  Which of thefollowing is not an important document in foreign trade

a A check for the value of goods
b) A draft

c) Billof lading

d) A letter of credit

PT.O.



vi) A documents that contains a precise description of the goods is known

as a
a Weghtlist b) Packinglist
c) Commercia invoice d) All of theabove

vii) What isakey debatein International Marketing?
a Product development or product acquisition
b) Market development or market share
c) Standardization or adoptation
d) Market research and market testing
viii) How do the vast mgjority of services enter aforeign market?
a Exporting b) Importing
c) Brokers d) Licensingor Franchising

Q2) What is International Marketing? Explain the scope and objectives of
| nternational Marketing. [14]

Q3) Explainthevariousfactorsaffecting tothe International Marketing Environment?
[14]

Q4) Explainindetail the concepts|nternational pricing policy, International pricing
planning and International pricing mix. [14]

Q5) DiscusstheForeign Exchangefacilitiesprovided by RBI and EXIM Bank?[14]

Q6) Write short note (Any two) [12]
a Political Environment.
b) Challengesof International marketing.
c) EXIM Bank.
d) International Distribution system.

ofo ofe ol
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P2234 [5805]-317
M.Com. (Part - I1) (Semester - 111)
337 : ADVANCED MARKETING
International Marketing (Special Paper - V)
(2019 Pattern) (CBCYS)
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Vi)

Vi)
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[5805]-318
M.Com. (Part - I1) (Semester - 111)
ADVANCED MARKETING

338 : Marketing Research (Special Paper - VI)

(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any 3 (three) questions from Question No. 2 to Question No 5.
3) Figures to the right indicate full marks.
Fill inthe blanks by selecting suitable choice (Any 6) : [6]
I)  Source of research problem include
a Research’s Experience
b) Practical issuethat require solutions
c) Theory and past research
d) All of theabove
i)  The marketing research process consists of following steps IS
not one of these steps?
a Evauating the competitor strategies
b) Developing theresearch planfor collecting information
c) Definingthe problem and research objectives
d) Developing Hypothesis
i)  As per the consumer defines what the consumer thinks about
the brand.
a Brandattitude b) Brand positioning
c) Brandrelationship d) Brandlmage
Iv) Advertising researchisusually carried out with
a Buyersof the product b) Users of the product
c) Thetarget audience d) Shareholders
V) IS not the sources of collecting marketing information.
a Primary Data b) Secondary Data
c) Botha) andb) d) Distributing free samples

PT.O.



vi) are secondary data.

a Existingdata b) Lessimportant data
c) Ordinal data d) Ordinary data
vii) is not a form of secondary data.
ad) Representative samples b) Multiplesourcedata
c) Documentary data d) Survey-based data
viii) form of data can usually be obtained more quickly and at a
lower cost than the others.
a Survey Research b) Syndicated
Cc) Secondary Data d) Onlinemarketing research

Q2) What is Marketing Research? Explain the factor’s involved in Marketing
Research and Role of Marketing Research in Marketing. [14]

Q3) Define the term ‘Advertising Research’? Explain in detail the need and
importance of Advertising Research as well as Media Selection and Media
Scheduling. [14]

Q4) What is ‘Marketing Informatin’? Explain in detail standardised sources of
collecting data. [14]

Q5) Writeadetail note on Primary and Secondary data collection through Internet.
[14]

Q6) Write Short Notes (Any 2) [2%x6=12]
ad Ethicsand Career in marketing research.
b) Marketing Decision Support System.
c) Primary Data Sources.
d) Online Brand Perception Research.

ofo ofo ofo
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[5805]-318
M.Com. (Part - I1) (Semester - 111)
ADVANCED MARKETING

338 . Marketing Research (Special Paper - VI)

des - 3 am]
g 1)
2)
3)
4)

(2019 Pattern) (CBCYS)
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P2236 [Total No. of Pages: 4

[5805]-401
M.Com. (Part - 1)
421 : CAPITAL MARKET AND FINANCIAL SERVICES
(CBCS- 2019 Pattern) (Semester - 1V)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Q.No.1landQ. No. 6 arecompulsory.

2) Solve any three questions from Q. No.2 to Q. No. 5.

3) Figuresto theright indicate full marks.

Q1) Fill intheblanks by selecting suitable choice (Any 6) [6]
1)  Who controlsthe capital market in India?
(SEBI, RBI, IRDA)
i) _ contractsare not at all standardized.
(Forward, Option, Swap)
i) Sensexistheindex of .

(Bombay Stock Exchange, National Stock Exchange, Cochin Stock
Exchange)

V) isthe process of admitting securities for trading on arecognized
Stock Exchange.

(Issuing, Investing, Listing)

v)  Which mutual fund typeis most likely to own stocks paying the lowest
dividendyields

(Capital Appreciation Fund, Equity Income Fund, Growth Fund)
vi)  Whcih of thefollowing isnot a credit rating agency?
(CRISIL, ICRA, NIKKEI)

vii) To regulate scam in Indian capital market which of the following body
hasregulatory power:

(SEBI, RBI, SBI)
viii) Who appoints the chairman of SEBI?
(Central Government, Stock Exchanges, Brokers)

PT.O.



Q2) Explaintheterm‘Capital Market’ . Explainitsfeaturesand functionsin detail.
[14]

Q3) What is *Stock Exchange'? Explain the organization, membership, and
governing body of Stock Exchange. [14]

Q4) What is‘Mutual Fund’ ? Describein detail the varioustypes of Mutual Funds.
[14]

Q5) What is Securities and Exchange Board of India (SEBI)? Explain the Powers
and Functions of SEBI. [14]

Q6) Write short notes (Any Two) [12]
a Option Contracts.
b) Functions of Primary Market.
c) Portfolio Management.
d) Background of Establishment of SEBI.

VOO
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Total No. of Questions: 6]

P2236 [5805]-401
M.Com. (Part - 1)
421: CAPITAL MARKET AND FINANCIAL SERVICES
(CBCS- 2019 Pattern) (Semester - 1V)

(TS EUTR)
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¥.2) "igacit SR HehedT T T, Wigae SR ST offut e fowg wa. [14]

. 3) T SR U i ? T SR Tee, Teied 3T J9mehia Hee e &, [14]

T.4) A HE WU 1 ? FIAA Hed fafaer TR W . [14]
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¥.6) o fergr. (ot 2) [12]
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[5805]-402
M.Com. (Part - Il) (Semester - V)

422A : INDUSTRIAL ECONOMIC ENVIRONMENT

(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No. 2 to Question No. 5.
3) Figures to the right side indicate full marks.
Fill inthe blanks by selecting suitable choice (Any six) : [6]
1)  Monopoly isaindustry whichisbasedon _ structure.
a Competitive b) Use-based
c) Basedonnatureof activities d) None of the above
1)) isthe political factor which affects the economic environment.
a Government Tax policy b) Research & Development
c) Availability of Technology  d) Changein National Income
i) In Industry has more Government intervention.
a Public b) Small scale
c) Sugar d) Private
Iv) _ meanstheoveral economic conditionsthat influenceindividual s
or community.
a Economic Environment b) Economic Development
c) Economic Growth d) Financia Development
v) Government interferenceto the process of liberalization
a Decreases b) Increases
Cc) Remainsstable d) Remainsunstable
vi) There hasbeen adopted to bring about structural changein the
economy.
a Liberdization b) Privatization
c) Globalization d) Modernization

PT.O.



vii) iIsamajor problem of Indias Travel and Tourism Industry.

a Lackof infrastructure b) Foreign currency
c) Education d) None of the above
viii) Is the first industry to be established in the organized sector
inIndia
a Cotton Industry b) Automobilelndustry
C) Sugar Industry d) Cement Industry
Q2) What ismeant by industry? Explain classification of industry. [14]

Q3) Explaincausesof industrial imbaance and suggest measuresto removeindustria
imbalance. [14]

Q4) Define Globalization. Explainimpact of globalization on Indian Industry.[14]
Q5) Explain progress and problems of Tourism industry in India. [14]
Q6) Write short notes (Any Two) : [12]
a Socia and cultural factors affecting economic environment.
b) Problemsof multinational corporations.

c) Brief outlineof Industrial policy of 1948.
d) Problemsof IT Industry inindia

ofo ofo ofo
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M.Com. (Part - Il) (Semester - V)
422A . INDUSTRIAL ECONOMIC ENVIRONMENT
(2019 Pattern) (CBCYS)
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[5805]-403

M.Com.
422B/402 : OPERATIONSRESEARCH
(2019 Credit Pattern) (Semester - 1V) (CBCYS)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from question No. 2 to question No. 5.
3) Figuresto theright side indicates full marks.

Q1) Fill inthe blanks by selecting suitable choice (any 6) : [6]
ad A gameissaidto bestrictly determinable if
)  Maximinvalue=minimax vaue
i)  Maximinvalue<minimax value
i)  Maximinvalue>minimax value
Iv) Maximinvalue= minimax vaue

b) Linear Programming method should be used to determine value of the
game when size of payoff matrix is

) 3x4 i) 2x2

i) mx2 V) 2xn
c) Key elementisaso known as

)  Slack i)  Surplus

i) Artificid Iv) Pivot

d) If the given Linear programming Problem is in its standard form then
primal-dual pair is

) Square i)  Triangle
i) Un-symmetric V)  Symmetric
2) or are used to “Balance’ an assignment or transportation
problem.
1)  Destination, sources i)  Dummy rows, dummy columns

i) Unitssupplied, unitsdemanded iv) Artificial cells, degeneratecells

PT.O.



f)

When amaximization assignment problemis converted in minimization
problem, the resulting matrix is called

1)  Cost matrix i) Profit matrix
i)  Regret matrix Iv)  Dummy matrix
g) Thedifference between total and freefloat is
) Total i) Initid activity
i) Independent Iv) Interference
h)  Activitieslying on critical path are called
1)  Dummy activities i)  Critical activities
i) Non-critical activities Iv) Initid activities
Q2) Attempt any two of thefollowing : [14]
a Solvethefollowing LPP by
Graphical method
Maximize z = 50x, + 40X,
Subject to,  6x +4x,<24
X, +2X,<6
X, +X,<1
X <2
X, X, 20
b) Find an initial basic feasible solution of the following transportation
problem using North-West corner method.
Destination | D, D, D, | Supply
Origind ”
O, 13 |15 || 16 17
0, 7 |11 || 2 12
O, 19 [[20 || 9 16
Demand 14 8 23
Also find the transportation cost.
c) Definethefollowingterms:

) Purestrategy
i) Pay off
i) Fair game

[5805]-403 2



Q3) Attempt any two of thefollowing : [14]
ad  Findthe minimum cost spanning treefor the following network.

b) Solvethefollowing assignment problem for minimization.
i m v v
18 32 20 21]
25 21 12 17
17 20 32 16
20 28 20 16 17|
c) Writecanonical form of the following LPP.

Maximize z = 15x, + 3X,

Subject to, X, +2x,<10

o0 wm >
NN R R -

2x, +3x,=14
X, +X,23
X, %20
Q4) Attempt any two of thefollowing : [14]
a Solvethefollowing 2 x 2 game by algebraic method.
Player B
I I
| |2 | -1
Player A
nm|-1| 0

b) Discussthe various stepsinvolved in the application of PERT and CPM.

c) Thefollowingisasolution of atransportation problem.

@ 1 [2]@l] 4

3@3@2
IA@I_Z 5 9

Show that it isan optimal solution and find an alternate optimal solution,
If it exists.
[5805]-403 3




Q5) Attempt any two of thefollowing : [14]
ad Definethefollowingterms:
) Loop
i) Forward pass
i) Backward pass
b) Solvethefollowing LPP by simplex method
Maximize zZ=x+4y
Subject to, x+2y <2
4x + 3y >12
X,y=0
c) Solvethefollowing assignment problem for maximization.
A B C D
| (100 140 280 70
I 1130 160 200 60
1 | 80 130 300 90
IV |150 110 250 50

Q6) Attempt any two of thefollowing : [12]
ad Definethefollowingterms:
1)  Objectivefunction
i)  Optimum solution
b) Draw thegraph and highlight thefeasibleregion for the constraintsgiven
below :
X+2y>6
XxX+y=>9
X+y=7
X,y=0
c) Writethedua of thefollowing LPP.
Minimize z=10x + 8X,
Subject to, X +2x,=25
2X, — X, 212
X, +3X,24
X, 20, X, isunrestricted
d) Explainthefollowingterms:
)  Critical event
i) Earliestfinishtime

VOOQ
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[5805]-404
M.Com. (Part-11) (Semester - V)
423 RECENT ADVANCESINACCOUNTING TAXATIONAND
AUDITING
Advanced Accounting & Taxation (Paper - VII)
(2019 Credit Pattern)
Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any 3 questions from Question No. 2 to Question No. 5.
3) Figures to the right side indicate full marks.

Q1) Fill inthe blankswith selecting suitable choice (any 6) [6]
i)  Blockchain is a peer-to-peer distributed ledger technology
that makestherecordsof any digital assetstransparent and unchangeable.
a)  Decentralised b) Demanding
c) Secure d) Popular.
i) In computers, a IS a symbolic representation of facts or

concepts from which information may be obtained with a reasonable
degree of confidence.

a Daa b) Knowledge
c) Programme d) Algorithm
i)  GST is consumption of goods & service tax based on.
a Development b) Dividend
c) Dediny d) Dedtination
Iv)  In many Developing countries the immediate reason for has
been the need to enhance revenues to meet impending fiscal crises.
a Tax Reforms b) Accounting Reforms
c) Tax redevelopments d) Accounting Redevelopments
V) Accounting deals with employees and Management in an
organization.
d Human Resource b) Inflation
c) Environment d) Credtive

PT.O.



vi) Employee stock option cannot be issued to
a Managing Director
b) Contractual employee
c) Independent Director

d) Bothbé&c
vii) Accounting, exploits the loopholes in Accounting and
audit system after thefinalization of accounts.
a Credtive b) Inflation
c) Forensic d) Price
viii) Inflation Accounting as already stated is also called as
Accounting.
a Priceleve b) Inflationary
c) Corporate d) Management

Q2) What do you mean by Artificial Intelligence? Explain the Role of Artificial
Intelligencein Accounting. [14]

Q3) Discussin detail about the Advantages & Disadvantages of corporate Tax.
[14]

Q4) What is Environment Accounting? Explain Need and Scope of Environment
Accounting. [14]

Q5) What isForensic Accounting? Explainthe key Arearsof Forensic Accounting.
[14]

Q6) Write a Short Notes (any 2) [12]
a Advantages of cloud Accounting.
b) Goods & Service Tax Reforms.
c) Importance of Human Resource Accounting.
d) Methodsof Inflation Accounting.

® % %
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[5805]-405
SY. M.Com.

COMMERCIAL LAWSAND PRACTICES(Group - B)

425 : Recent Advances in Commercial Laws and Practices
(2019 Pattern) (Semester - 1V) (Credit System)
Time: 3Hourg| [Max. Marks: 60

I nstructions to the candidates:

1)
2)
3)

Question No. 1 and Question No. 6 are compulsory.
Solve any three Questions from question No. 2 to Question No. 5.
Figures to the right side indicate full marks.

Q1) Fill inthe Blanks by Selecting suitable choice (any 6 out of 8) [6]

)

ii)

As per the provisions of the Competition Act, 2002, The Chairperson
and other Members of the Commission shall be appointed by the Central
Government from a panel of names recommended by a

a) Selection Committee b) RBI Governor
c) Supreme Court d) SEBI

AS per the provisions of the Competition Act, 2002 the quorum for
Meetings of Commission shall be Members.

a two b) three
c) four d) five

As per the provisions of The Special Economic ZonesAct, 2005, every
Approval committee shall meet

a Twiceintheyear

b) Thriceintheyear

c) Onceinevery quarter

d) at suchtimesand place as it considers necessary

As per the provisions of The Special Economic Zones Act, 2005, the
Central Government may appoint any of its officers not below the rank

of to the Government of India as the Development
Commissioner of one or more Special Economic Zones.

a Secretary b) Deputy Secretary

c) Chief Secretary d) Additiona Commissioner

PT.O.



V) As per the provisions of The Securitization and Reconstruction of
Financial Assets and Enforcement of Security Interest Act, 2002, any
asset reconstruction company registered under section 3 may act as an

agent for any for the purpose of recovering their dues from
the borrower.

a Any Person b) bank only

c) financid ingtitutiononly d) bank orfinancia institution

vi) As per the provisions of The Securitization and Reconstruction of
Financial Assets and Enforcement of Security Interest Act, 2002, If any
person contravenes or attempts to contravene or abets the contravention
of the provisions of thisAct or of any rules made thereunder, he shall be
punishable with

a imprisonment for aterm which may extend to one year
b) fineonly.
c) imprisonment for aterm which may extend to oneyear, or with fine

d) imprisonment for a term which may extend to one year, or with
fine, or with both.

vii) As per the provisions of The Recovery of Debts Due to Banks and
Financial Institutions Act, 1993, the Recovery Officer shall, on receipt
of under sub-section (7) of section 19, proceed to recover
the amount of debt specified in the certificate.

a) thecopy of the certificate

b) order from the Central Govt.

c) Order from Supreme court

d) Order fromthebank or financial institution.

viii) As per the provisions of The Recovery of Debts Due to Banks and
Financial Institutions Act, 1993, " " means debt securities
listed in accordance with regulations made by the Securities Exchanges
Board of India under the Securities and Exchange Board of IndiaAct,

1992.
a)  debt securities b) Debentures
c) Creditors d) Security Interest

Q2) State the provisions of the Competition Act, 2002 relating to duties, powers
and functions of The Competition Commission of India. [14]

[5805]-405 2



Q3) Explainindetail the provisionsunder The Special Economic ZonesAct, 2005
regarding the Special Fiscal provisionsfor SEZs. [14]

Q4) State the provisions regarding Offences and penalties prescribed under The
Securitization and Reconstruction of Financial Assets and Enforcement of
Security Interest Act, 2002. [14]

Q5) Explain the provisions relating to Establishment of Tribuna an Appellate
Tribunal under The Recovery of Debts Dueto Banksand Financia Institution
Act, 1993, [14]

Q6) Write Short Notes (Any 2 out of 4) (2 x 6 =12) [12]
ad Dutiesof commission prescribed under the Competition Act, 2002.

b) Provisions relating to Constitution of Authority under The Special
Economic Zones Act, 2005.

c) Provisions relating to Enforcement of security interest under The
Securitization and Reconstruction of Financial Assets and Enforcement
of Security Interest Act, 2002.

d) Provisionsrelatingto Modesof recovery of debtsdetermined by Tribunal
under The Recovery of Debts Due to Banks and Financial Institutions
Act, 1993.

ooo
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[5805]-406
M.Com. (Part-11)
ADVANCED COSTACCOUNTING & COST SYSTEMS
Recent Advancesin Cost Auditing and cost system (427)
(2019 Credit Pattern) (Part- VI1) (Semester - V)
Time: 3Hourg| [Max. Marks: 60
Instructions for the candidates:
1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No. 2 to Question No. 5.
3) Figuresto the right side indicate full marks.

Q1) Fill inthe blankswith selecting suitable choice (Any 6 out of 8) [06]
)  The benefits of six sigma
a Standardization b) Improve Business processes

c) All of theAbove
i)  Cost Accounting standard 8 is acost Accounting standard on
a Employee cost b) Utilitiescost
c) Pollution control cost
i) Cost Accounting standard on cost of service cost center is dealt in

a CAS12 b) CASI3
c) CASl14

Iv) ERP stand for
a) EnterprisereservePlanning b) Externa Resource planning
c) Enterprise Resource Planning

v)  Productivity Audit deals with :
a Goods only b) Servicesonly

c) Botha&b
vi) A member of the Institute can use the designation called as
a Cost Accountant b) Cost Auditor

c) Cost manager

PT.O.



vii) The process mapping is a diagram.

a Dataflow b) Work flow
c) Circular

viii) GST was implemented in India from
a 1%Jduly 2017 b) 1%April 2017

c) 1%¥March2017

Q2) Statethe objectivesand scope of “Cost of Utility” (CAS-8) “Packing materia
cost” (CAS-9) and “Direct Expenses’ (CAS-10) [14]

Q3) What ismean by productiveAudit? State theimportant elements of productivity
audit. [14]

Q4) What is “Enterprise Resources planning” Describe the reasons for
implementation of Enterprise Resources planning. [14]

Q5) What is“Six Sigma’? Explain the scope and Importance of “ Six Sigma”.[ 14]
Q6) Write Short Notes (any 2 out of 4) [12]
a) Enterprise Resources planning (ERP)
b)  Robotics manufacturing

c) CAS-2
d) GST Audit

Q0000
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[5805]-407

M.Com. (Semester - IV)

CO-OPERATION AND RURAL DEVELOPMENT

Recent Advancesin Co-operativeand Rural Development

(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No. 2 to Question No. 5.
3) Figures to the right side indicate full marks.
Fill in the blanks by selecting suitable choice (any 6) [6]
1) IS more important in Co-operative Society.
a People b) Capita
c) Government d) Worker
1)) isnot socia responsibility of cooperative institute.
a ProfitMaximization b) Socia Welfare
c) Socia Development d) Community Development
i) Due to globalization production cost of cooperative institutes
a Increased b) Decreased
c) Constant d) Not Changed
Iv) Self Help Group bank linkage programme was first launch by
d RRB's b) NABARD
c) RBI d) SBI
V) Is known as the founder of Micro Finance.
ad Mahammad Yunus b) MahatmaGandhi
c) AmartyaSen d) V.K.Mehta
vi) The Management quality of cooperative ingtitutions has due
to Globalization.
a Increased b) Decreased
c) Constant d) Not Changed

PT.O.



vii) IS considered to be the father of Six Sigma

ad Bill Smith b) Walter Shewhart

c) JackWelch d) Adam Smith
viii) state in India has Maximum Farmers Suicide.

a Kerda b) Maharashtra

c) Karnataka d) Bihar

Q2) Explain the Theory and Practice of Cooperative Principles.

Q3) Explaintheimpact of Globalization on Cooperative Institutions.

[14]

[14]

Q4) What is SHG's? Explain the Formation and Organization of Self Help

Groups.
Q5) Explain the causes of farmer's suicide.

Q6) Write Short Notes (any 2) :
)  Sick Co-operative units
i) SixSigma
i)  Micro Finance
Iv) Sustainable Rural Development

VVVV
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[5805]-407
M.Com. (Semester - IV)
CO-OPERATION AND RURAL DEVELOPMENT
Recent Advancesin Co-operativeand Rural Development
(2019 Pattern) (CBCYS)
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M.Com -1
BUSINESSPRACTICESAND ENVIRONMENT
431 : Recent Advancesin Businesspracticesand Environment
(2019 Pattern) (Semester - 1V) (CBCYS)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Q.No.1andQ.No.6arecompulsory.

2) Slove any three questions from Q. No. 2to Q. No.5

3) Figureto theright side indicate full marks.

Q1) Fill intheblanks(any 6). [6]
d __ isknown asafather of green revolution.
i)  Dr. Rgjendra Prasad i)  Dr.M.S. Swaminathan
i)  Rajiv Gandhi iv) K.C. Panth
b) Economic development of aevery country isdepend upon the
development.
)  Industrial i) Infrastructural
i)  Machine Iv) Capital
c) Small scale Industry primarily depends upon the sector.
1)  Education i) Capita
i) Industry Iv) Agriculture
d) TheEntrepreneur who utilised advanced technology iscalled
Entrepreneur.
)  Organisationa i) Business
i) Agriculture Iv) Technica
) Is aimportant problem of small scale Industry.
)  Additional Fund i) International Support
i)  Absence of Capital Iv) Tax Policy

PT.O.



f) Rajiv Gandhi Udyami Mitra Yojana is started for and

Enterprise.
)  Micro& Small i) Big& Small
i)  Overal & Micro Iv)  None of these
g) Small Industriesrequire_ capital.
) More i) Minima
i)  Low Iv) Zero

h)  Indian Agriculture depends mainly upon
) Capital i)  Mansoon
i)  Machinery Iv) Technology

Q2) Explainthetextilepolicy in MaharashtraNew Industrial Policy 2019?  [14]

Q3) Explain the micro & small Enterprises cluster Development Programme in
MSME. [14]

Q4) Explain the Prime Minister Employment generation programme in National

small Industries Corporation Scheme. [14]
Q5) Explaintheimportance and types of Environment Audits. [14]
Q6) Write short notes (Any two) [12]

ad Agro Processing Policy
b) Micro Finance Programme.
c) Gram Udyog Vasahat

d) Corporate discloser.

VOOV
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M.Com -1
BUSINESSPRACTICESAND ENVIRONMENT
431 : Recent Advancesin Businesspracticesand Environment
(2019 Pattern) (Semester - 1V) (CBCYS)
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[5805]-409
M.Com. (Part - Il) (Semester - V)
433: RECENT ADVANCESIN BUSINESSADMINISTRATION
Business Administration
(CBCS) (2019 Pattern)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any Three Questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill intheBlanks (Attempt any six) [6]
I)  Thepurposeof change management istoimplement strategiesfor
a) Effectivechange
b) Controlling change
c) Helping peopleto adapt to change
d) All of theabove

i) data is hidden in amongst data and can give the
contact center clearer insight into how a customer was feeling.
ad Hard; Soft b) Soft; Hard
c) Quantitative; Qualitative d) Quadlitative; Quantitative

Ii) describes two firms of approximately the same size, who join
forcesto move forward as asingle new entity.
a JointVenture b) Merger
c) Acquisition d) None of the above

V) Is about the restructuring and renewal of a company in order
toreviveit.
a Change Management b) Innovation Management

c) TurnAroundManagement d) Globa Management

v) Global Management includes managing employees and operations in
different countries and

a) Differenttimezone b) Different languages
c) Different cultures d) All of theabove

PT.O.



vi) Organizations identify their most valuable customers and
ensuretheir satisfaction.

a Customer Centric b) Product Centric
c) EmployeeCentric d) Profit Centric
vii) IS NOT included in the process of Managing change.

a) Setting the Right Target

b) Tracking and Monitoring

c) Development of Tracking & Monitoring Instruments
d) Implementation and Management

viii) In March 2010, Mrs. Pratibha Patil announced the Government's vision
by declaring the current decade as the

a Decade of Innovation b) Decadeof Globalization
c) Decade of Change d) Decade of Turn Around

Q2) What isthe meaning of Change Management? Explainin detail the Principles
of Change Management. [14]

Q3) Define Customer-Centric Approach. Explain in detail the Customer-Centric
Strategies. [14]

Q4) Statethemeaning of Global Management. Explainin detail the significance of
Globa Management. [14]

Q5) What is the meaning of Innovation? Explain in detail the significance and
advantages of Innovation. [14]

Q6) Write short notes on: (Any two) [12]
ad  Strategic Approach towards Changing Business Environment.
b) Ways to measure the success of a Customer-Centric Company.
c) Acquisitionand Mergers.
d) Restructuring and Re-engineering.

P
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435 : Recent Advancesin Banking and Finance
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Time:3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question No. 1 and Que. No.6 are compulsory.

2) Solve any three questions from questions 02 to questions No.05.

3) Figureto theright side indicate full marks.

Q1) Fill inthe blanks by selecting suitable choice (any six) : [6]
a Isthe process of providing financial servicesto the vulnerable
class
I)  Financia inclusion i)  Financia development

i)  Economic development iv) Financial literacy

b)  hasapositive effect on customer relationship management
)  Customer education i)  Rich customer
i)  Poor customer iv) All of above

C) __ istheexamples of technological development of banks.
)  Corebanking i)  Netbanking
i) RTGS iv) All of theabove

d) Thetreasury bill isan instrument of

1)  Money market i)  Capital market
i)  Stock market Iv) Exchange market
€ The  isauseful tool for trading of securities
)  Financeministry i)  Stock market
i)  State Government Iv) Establishment of company

PT.O.



f)  Green shoe option was introduced by

)  Financeminister i)  Every company
i) SEBI iv) NSE

g _ isthemost popular index of BSE
) Nifty
i)  Sensex
i)  Market development Index
Iv) Securities

h)y The  isuseful for raising short term funds.
)  Capita market i)  Money market
i)  Exchange market Iv) Sharemarket

Q2) Definefinancia inclusion. Explainroleof financia inclusionineconomic growth.

[14]
Q3) What is meant by core banking? Explain benefits of core banking. [14]
Q4) Define money market. Explain functions of money market. [14]
Q5) Define stock market. Explain functions of stock market. [14]
Q6) Write short notes (Any two) [12]

ad Banking ombudsman scheme 2006
b) Mobilebanking.

c) Money market debt fund.

d) Bombay stock exchange.
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437 : Advanced Marketing - VII
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Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l and question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6). [6]
a) The term digital marketing was first used in which year.
) 1910 i) 1920
m) 1990 v) 1991
b) Poverty has an effect on the environment and sustainable
development.
1)  Adverse i) Directionless
1i1)  Variable 1v) Friendly

c)  WWW. Filpkart. Com is example of
1) C2C, E-Commerce, E-Business model
1) B2C, E-Commerce, E-Business model
n) C2B, E-Commerce, E-Business model
iv) B2G, E-Commerce, E-Business model
d) Marketing is a process which aims at
1)  Production
1)  Profit making
i) The Satisfication of customer needs

1v)  Selling Products

PT.O.



e) is not a types of marketing concept.
1)  The production concept
i)  The selling concept
i) The social marketing concept
1v) The supplier concept

f) strategy has the goal of increasing sales.
1)  Marketing 1)  Purchasing
i) Promoting 1v) Advertising
g) The approach focus on competitive advantage, customer needs
and expectations, creativity and flexibility
1)  Competitive 1) Institutional
i)  Organisational 1v) Strategic
h) is a sustainable business approach adopted to create business,

better interests & a better world.
1)  Sustainable marketing

1) Marketing mixed

i)  Sustainable development
1v) Sustainable procedure

02) What do you mean by marketing strategy? Explain the various types of
marketing strategy. [14]

03) What do you mean by sustainable marketing? Explain in detail importance and
problems of sustainable marketing. [14]

04) Define term digital marketing? Explain the problems and prospects of digital
marketing. [14]

05) Explain types of customer defined standard and Development of customer
defined standard. [14]

(Q6) Write short notes (Any 2). [12]
a) Difference between Global and local marketing strategy.
b) Current examples of corporate sustainability Endeavors.
c) Artificial intelligence.
d) Role of Customers in service delivery.

J636db
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