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Subject Code: 62 (NS)
RETAIL BUSINESS
(Kannada and English Version)

[Total No. of questions: 37] [Max. Marks: 60]

[Time: 2Hours 15 minutes]

(English Version)

Instructions:

1. This question paper consists of 37 objective and subjective types of questions and follows
the instructions.

2. Figures in the right hand margin indicate maximum marks for the question and the
number of questions to be attended.

3. The maximum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.

PART-A
I. Four alternatives are given for each of the following question/incomplete statements.
Only one of them is correct or most appropriate, choose the correct alternative and write
the complete answers along with its letter and the question number in your answer booklet.
10x1=10
1. The following is the form of customer buying behavior
a. Easy b. Complex
c. Moderate d. All of the above

2. Inventoriescan be considered as
a. Assets
c. Profits

b. Liabilities
d. Loss

3. Bouncers are

a. Move around b. Private security

c. For external and internal business

d. Personal security

4. Which of the following activity comes under housekeeping?

a. School admission
¢ .Purchase of material

b. Hoover the floor
d. Sale of flat

5. help in gaining new customer for the store.

a. Promotion
c. Display

6. Following is not the principle of SCM:
a. Customer as a king
c. Customer management

7. The possibility that the
a. Labours
c. Supervisor

b. Customer
d. Sales

b. Management logistic
d. Services to owner

will extract rather add value.

b. Manager
d. Intermediaries




8. Getting a good return from telemarketing investment will require

a. Logistic supplies b. Call center technologies
c. Brand loyalty d. Planning
9. AV cue sheet means sheet.
a. Assessment and visual b. Audio and visual
c. Audio and venue d. None of these

10. The balance of petty cash book 1s
a. A liability b. An expense
c. An asset d. All of the above

PART -B
I1. Answer any TEN of the following questions:
11. What is retail strategy?
12. Expand a) SOP b) CCTV
13. Write the features of door frame metal detector.
14. What is display of products?
15. What 1s Inventory Control?
16. What 1s Shortage?
17. What 1s Telemarketing?
18. Write the types of events.
19. What is House Keeping?
20. What is Window Display?
21. What is Event Management?
22. Write the characteristics of accounting.
23. What 1s Patrolling?

PART -C
II1. Answer any SIX of the following questions:
24. What are the advantages of e-retailing for retailers?
25. Write the objectives of maintenance management.
26. What are the advantages of CCTV camera?
27. Write the important features of an E-shop.
28. List the Principles of Event Management.
29. What are the Key Elements of a successful direct delivery business?
30. List the types of Security Guard.
31. List the elements of SCM.
32. Explain the golden rules of Accounting?
33. List the consideration of retail strategy?

PART -D
IV. Answer any TWO of the following questions:

34. Explain the methods of Inventory Planning.

35. What are the objectives of inventory management?
36. What are the advantages of SCM?

37. Explain the participants in a SCM.
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