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Instructions:-

1. All questions are Compulsory to solve.

2. Q.No. 1to5 are 32 Objective type questions, each carrying 1 mark, it
contains Choose the correct option 6 marks, Fill in the blank 7 marks, Match
the Column 6 marks, answer in one word 7 marks, Ture/False 6 marks.

3. Q.No. 6 to 15 are very short answer type questions, word limit of these
guestions is 30 words and 2 marks are allotted to each question.

4. Q.No. 16 to 19 are short answer type questions, word limit of these questions
is 75 words and 3 marks allotted to each question.

5. Q.No. 20 to 23 are analytical questions, word limit of these questions is 120
words and 4 marks allotted to each question.

6. Q.No. 6 to 23 have internal options.
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Choose the Correct option -
(i) The first function of Management is-
(a) Staffing (b) Planning
(c) Co-ordination (d) Organisation
(i) Which of the following is an example of Social Environment-
(@ Money supply in the economy (b) Cunsumer protection act
(c) The constitution of the country (d) Composition of family
(ili) The main object of planning is —
(a) Face the competition (b) Forecasting
(c) Optimum distribution of resources (d) Stop wastage of resources
(iv) Which of the following is not related with Planning-
(a) Budget (b) Programme

(c) Procedure (d) Motivation



(v) Current assets are those assets which get converted into cash in -
(@) Six month (b) One year
(c) One to three years (d) Three to five years
(vi) Marketing is-
(@) Purchase oriented (b) Sale oriented

(c) Customer oriented (d) Production oriented.
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Fill in the Blanks
Q) The Principles of Management formed by..................... .
(1) is the starting point of selection process.
(iif)  Increase in dividend leads to ..........cc.ccceevrrennen in share prices.
(iv)  Delegation refers to granting............c......... :
(V) Head office of SEBI is located in................. .
(vi)  Good packaging helpsin .............. of goods.
(vii)  Labelling is useless for................. people.
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Match The Correct pairs of the Following-
(A) (B)

(i) Promotion @) Apprentice
(i) Motivation is (b) Jewellery

(i) Supervision work () Internal source
(
(

iv) Stipend (d) A general inspirational process
v) Agmark (e) By superiors
(vi) Hallmark (f) Identification of product

(@) Agriculture products

(h) Forecasting
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Write answer in True/ False-
Q) Delegation of authority is necessary for all the business.
(i)  Controlling is a continuous process.
(ili)  The Equity share holders do not enjoy voting rights.
(iv)  The Capital market and the Money market are same.
(V) Recruitment is also known as personnel function of management.

(vi)  Selling of goods and services is not the ultimate aim of Marketing activities.
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Answer the following in one word Sentence-
(i)  What type of effort is Management?

(i)  Who'is called the father of Scientific Management?
(iii)  Controlling is depend on which function of management?
(iv)  Which type of communication is a Grapevine communication?
(v) In which market new securities are issued?
(vi)  What is the main source to obtain fixed capital?
(vii)  Inwhich state of economy issue of Debenture is profitable?
6. I I I faRrvang forRey |
State any two characteristics of Management?
3rerar / OR
THg B aR¥TT forRay |
Write Definition of Co-ordination?
7. "U4g U UL B | FHRY |
“Management is a profession.” Explain.
31eqar / OR
H WRII Y§Y § 7 M 77
What is meant by Middle Level Management?
8. EANATIS TITaRoT BT 37ef farlRay |

Write the meaning of Business Environment.
aferat / OR
RIS gReer § T 3R 87
What is meant by Political Environment?
9. JAAR® TATaRTT | FIT ML B2
What is meant by Internal Environment?
rerat /OR
IS qafaRor o <1 faeward foRkay |

Write two characteristics of Business Environment.

10. TS T \ad Ufshar 2 ARSI |

“Planning is a continuous process.” Explain.



3erar / OR
RIS @1 @I a1 faeyarg forRay |
Write any two features of Planning.
11. 69 & DI3 aI Ieed foRay |
Write any two objectives of Organisations.
3ferar / OR
3SR TRV | FAT 3T 87

What is meant by Delegation of Authority.

12. IR TS A FIT AT 27°
What is meant by Informal Organisation?
aferar / OR
fadh=tTaoT | T 3 57
What is meant by Decentralisation?
13. TGl & T 3MIT 27
What is meant by Labelling?
3rerar / OR
USRI & BIs &l sy fIlRay |
Write any two functions of Packaging.
14, JUATGT FRETVT A FIT M 27
What is meant by Consumer Protection?
greraT / OR
"SHI—HD FHH T &7
What is Eco-mark Scheme?
15. STHIFIT & DIg I ARBR feTRay |
Write any two rights of Consumer.
greraT / OR
SYHIEAl & DIg al ScRalid fofRay |
Write any two responsibility of Consumer.
16. Hifad IR MIfad AMWUROT # AR ™Y |
Distinguish between Monetary and Non-monetary Motivation.
rerat /OR
T e YAIEH & A 0N BT TSI |
Explain the three qualities of a good Supervisor.
17. FRaF0T @1 6=l A9 faRmmarll &1 9ui| #Ifg |

Explain the three characteristics of Controlling.




3erar / OR
THTGEITl FRIFT gomell & siraead awa forRag |
Write the essential elements of an effective Controlling System.
18. UM Yol IR wriefiar ol # SR forfRay |
Write the difference between Fixed capital and Working capital.
3ferar /OR
FHRIEe Uoil HI YATId BT dTel gchi IT dedl Dl A |
Describe the factors or elements that affecting Working Capital.
19. TIfA® Ud fgdios IR # ofdr foRay |
Write the difference between Primary market and Secondary market.
3ferar /OR
Wl & A9 BT B FHSSY |
Explain the three functions of SEBI.
20. SR & ydy & Rigia forRag |
Write Taylor’s principles of management.
3rerar / OR

I I UG I egI= § 3R foIfRau |

Write the difference between Time study and Motion study.

21. fRISTH &1 A8 AH3TSV |
Explain the importance of Planning.
greraT / OR
RS & IR Seed HHESy |
Explain the four objectives of Planning.
22. 9l UF g9 H bl IR fagaei 9 v wee By |
State any four differences between Recruitment and Selection.
greraT / OR
gRRreror @t B TR AR o FwEesy |
Explain any four methods of training.
23. faspa Haga & fosl IR fafdEt &1 9o @i |
Explain any four methods of Sales Promotion.
31T /OR
TP 3 MBI (S108) BT Dlg IR ATy 9SS |

Explain any four characteristics of a good Brand.
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